FIFTEEN ROPE FERRY ROAD
WATERFORD, CT 06385-2886

PHONE: 860-442-0553
www.waterfordct.org

AGENDA
PUBLIC WORKS, PLANNING & DEVELOPMENT STANDING COMMITTEE OF
THE RTM
Special Meeting
Wednesday, March 27, 2024
5:30 P.M. - Waterford Town Hall
BOE Conference Room

1. Call to Order

2. Pledge of Allegiance
3. Roll Call

4. Public Comment

S. To consider and act upon the minutes of the August 23, 2023 meeting.

6. Consideration and possible action on items referred to committee:
A. Short Term Rentals, RTC 12/06/21

7. Adjournment
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FIFTEEN ROPE FERRY ROAD
WATERFORD, CT 063852886

PHONE: 860-442-0553
www.waterfordct.org

PUBLIC WORKS PLANNING & DEVELOPMENT STANDING COMMITTEE OF THE
RTM
SPECIAL MEETING MINUTES
Wednesday, August 23, 2023
7:00 P.M. Waterford Town Hall

Meeting Called to order at 7:00 PM by Chairperson Mike Rocchettti.

Roll Call

Present: Michael Bono, Ryan Healy, Ted Olynciw, Mike Rocchetti, Kyrah Augmon-Bossa
Absent. None

Others Present: Planning Director Jonathan Mulien, AICP; Chief of Police Marc Balestracei,
Planning and Zoning Chair Greg Massad, RTM Member Susan Driscoll

Public Comment
None

Agenda Item 5 - To Consider and act upon the minutes of the July 13, 2022 meeting.
MOTION made by Bono, Second by Healy to accept the minutes.
Motion passed: 4-0-1(Augmon-Bossa Abstained).

Agenda ltem 5- Consideration of and possible action on items referred to committee.

A. Short Term Rentals, RTC 12/06/21

Discussion ensued. Director of Planning Jonathan Mullen, AICP spoke in regard to the results of
the survey the town conducted on shart term rental (attached) and gave examples of what other
towns are doing who are dealing with the same issue. Waterford Police Chief Chief Marc
Balestracci reported on the Palice Deptartments perspective on short term rentals in regard to -
noise, speeding, parking, and disturbances. Planning & Zoning Chair Greg Massad provided
legal background and P&Zs perspective. He shared his concerns about legal costs over
challenges to any restriction on STRs (Shart Term Rentals) and wanting to wait and let other
towns and cities go through the legal process first. Also that we just approved ADUs (Accessory
Dwelling Units) in the past couple of months and this could possibly restrict the right just
approved. Talked about working with the property owners of any problem properties as a way of
correcting issues -~ it has been successful to a degree so far,

Also talked about other solutions to any issues which are to call police or take private legal
action,

No motions made

The group agreed to schedule an informational forum and community disépssmm P
r‘s o) i
)

Motion to adjourn by Bono, seconded by Healy at 8:10 PM
Motion passed: Unanimous

Respectfully submitted

Mike Rocchetti Chair



Waterford Short Term Rental Community Survey

Q1 Which of the following best describes you? (Choose all that apply)

Answered: 457 Skipped: 0

100%
90%
80%
T3%
60%
50%
40%
3C%
20%
10%

0%

Permanent Ownar Seasanal Commercial Renter Vigitor
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Waterford Short Term Rental Community Survey

414 Shawandassee Road 6/11/2023 8:07 AM
gluswﬁm\l\?{;:lgl stregt - o N 6/11/2023 7:49 AM
— 43?6 kn/a T i N B 611112023 731 AM )
A;]J."imﬁww—dt;nagﬁan Law Ct B 6.'11!2'—0_23 §:24 AM T

418 o Gun shot 1d 6/1142023 5:40 AM

419 Oswegatchle o 6!11]2?)23 5:00 AM

420 Norman Street §/11/2023 1:24 AM
m421 Nat Germain ta this questionnaire 6/10/2023 11:33 PM

422 Roxwoaod Road 611072023 9:58 l';‘M

423 Hghenddive S B/10/2023 9:38 PM

424 Ingian Valeyor 6[10!26'23 9:24 P_ta

425 m_g;;mour Ln . B o 6/10/2023 9:07 PM o

426 Twin Lakes Diive o o - GI02023 720 PM
w1 "Fog plaln road T 6/9/2023 2:06 PM

428 Yorkshire Dr 6/9/2023 4:26 AM

429 Kathryn Caurt 6/5/2023 8:40 PM

430 268 Niantic River Road 5/26/2023 4:51 PM
w1 eSsScowhCapRead T 142 AM

5/26/2023 11:42 AM
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Waterford Short Term Rentai Community Survey

Q3 Do you advertise your home for short-term rentals?

Answered: 454  Skipped: 3
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plan to. plan to in the am currently residential
future. advertising it. property in
Waterford,

No, and | don't plan to. ' 86% - - 3§O
Not vet, but | plan to in. ;r'1e future, o - 8% o as i
Yes, | have or am cumently advertising it. 4% 19
| 4o not awn residential propeny in Wateriard, h ‘—2% 7 .
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Waterford Short Term Rental Community Survey

Q4 If you operate a short term rental, what type of property have you
advertised in Waterford?

Answered: 48 Skipped: 409
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Waterford Short Term Rental Community Survey

Q5 If you operate a short-term rental, do you live at the property while it is
being rented?

Answered: 50 Skipped: 407
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Waterford Short Term Rental Community Survey

Q6 If you operate a short-term rental, please describe why you chose to

rent your property on a short-term basis.

Answered: 43 Skipped: 414

1 Maney 8/19/2023 8:18 PM
2 Offset 1iving expenses 8/19/2023 10:59 AM
3 i travel far wark and allows me to create mcame to supplement my lncome with yhe résmg cost  8/16/2023 2;55 PM
of living.
4 Summer weekly rentals - Competitive with Niantic market 712812023 8:06 AM
) Pleasure Beach. Events at harkness, Elc. 712612023 2:26 PM
6 Many peopie i know that do rent their home (or a portion of their home) do so I order to be 72612023 8:57 AM
able to afford living there.
7 Rentai Income : 71972023 4:58 PM _
8 eccasienal 1-2 week rentals to imown Pleasure Beach acquaintances or friends-af-friends 1412023 8:37 AM
through word of mouth from family members and street neighbors to help dafray taxes and
renovation costs.
9 sa that it Is avaitahle to family members when needed 6/30/2023 1:59 PM
10 Income 6/30/2023 10 08 AM -
11 | grew up in oid Lyme My parents are aging and | Hve out of state. | bought thls property to he  6/27/2023 6:42 PM
claser to help them out. While | am not here, 1 Alrbnb it to help with costs
12 [ choose to rent my property when | am not occupylng it. | have been v|s|t:ng Pleasure Beach 62412023 6:21 PM
my whole life, as many of the renters in the area have. 1 rent to the same famifies every year,
and have no concern about the responsibility of those familles staying in my house.
13 Cover taxes and upgrades 6/23/2023 8:19 PM '
14 This our summeriweekend home and renting it out periodically covers taxes, utllities and 612372023 753 PM
upkeep/upgrades. '
15 income; Use by family and friends. 672372023 4:34 PM
16 It is a seasonal coltage and has been a rental for 100 years 6!23!2023 4:23 PM
17 Regular access to the property, clearing in betweesn tenants, better retum on investrent 61’23:’2023 2:49 PM
18 Investing and bettering the neighbaring area by renavating old homes and renting them out. 6/23/2023 10:30 AM
Great source of income, great for the towns tax rolt (higher values= higher property taxes=
more mongy for the town), provides mote nice, maintained hornes In the area to be scld In the
Tuture, is one of the oldest forms of business in America and has been a right of gropesty
owners long hefore America was a country, The values of the whaie neighborhood goes up
when the homes [n the area are updated and malntained, The area only commands tourism 3/4
months aut of the year and majority of renters are people who have an assaclation to the area,
aka grew up here, famliy lives here and they ate visiting them, ar have friends who live here
and grew up here.
18 It's my full time jOb It allows me to provide for my famify. 6/23/2023 10:27 AM
20 We rent a campsite as side money to help pay for property Imprevements 6/23/2023 6:47 AM
21 Long term renters abuse the propesty, don't pay on time and squat. Short te:m is easy and 612312028 9:27 AM

rellable, Companlas {ke Airb&b hold stock In thelr guests to do the right thing and ensure
graper use af the propenty and backed by extra insurance!!
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Waterford Short Term Rental Community Survey

22 Work takes me to other location 6/23/2023 8:40 AM
23 Summer shoreling properties gain more rent shayt term rather than fong twim 6/23/2023 5:51 AM
24 i have been visiting the beach since { was a child. It is a small Beach community that 6/23/2023 110 AM

consisted of many cottages that were rented weekly during the summer. My children have
been coming to the beach their whole lives. J had the opportunity to purchase a cottage in the
neighborhood. Familles, like mine, have been vacationing at Pleasure Beach for decades, as a
resuit, there are families that return yearly, renting weekly, every year. 1t is a quiet, nan-
commercial community, that has always consisted of seasonal vacationers and seasonal

residents,
25 fwant to. ‘-_(;13212023 11:27“;;1—.—+MH
26 [dolt while travetng 62202023 10:1L PM
27 t don't currently but | would because | ¢an, because why can't a little guy responsmlyma;keaW74“6722120595951\41%‘_—
little maney?
28 Extra Income 612212023 .07 P
29 Additional income. Retlrement plan. | 6/22/2023 5:38 PM
30 | live aut of stafe. but refumn several times & year to see family and friends. { also have 6/22/2023 4:37 PM

husiness In town that i need to be present for several times per year. Renting It out allows me
to cover taxes and insurance while having a place to call home while I'm there,

31 ml nead the m;)me fo pay for my home 612212023 1:41 PM
3 Su;]p!ema;;tai ncome o o 6/22/2023 1:06 PM

33 ’I have the c‘apacity of the und;e;& spéce and it helps to mak;ﬁﬁanclal ends maet T 6!22!2023“1:’6; l;M ‘

34 The location is prime- with vacationers coming {o gur town will only beost local businesses, ' 6/22/2023 12:26 PM

35 Financial opportunity | 6/22/2023 12:20 PM

36 The short term rental Is on 2 Race Rock Rd, In Waten‘ord. Millstone point beach areais it 6/22/2023 10:03 AM -

incredible and heautiful place. it is a wonderful experience for those who dont have aceess to
the water. It is also close to Niantic Newl.ondon and the casinas. The most Important reason |
want to rent my house out here so | can keep my childhood home. The rental income helps me
keep the home so on the offer months | can stiif utilize it. Without noting it, It would be tough to
keep the property and once a property like this is lost, it Is not easily gotten again,

37 *Flexibility !l 6/22/2023 8:20 AM
38 Mare profitabie 6/22/2023 8:10 AM
39 Because the neighbor (9) is doing altbnb making $$%$, so loud, while our town, 911 or 6/20/2023 4:07 PM

comynunity does not have any requiations and laws to limit those Issues. | might have tg
refocate and pwt his house into business as welll!

40 Make a living and offset the insane cdst of owning a home, - 6/13/2023 9:42 AM
W41 Te cover expenses such as progenty taxes 6/11/2023 8:15 PM
M42 Hive out of State, use incoms to afford to have this home that | will retire in 6/11/2023 7:48 AM
) 43 This question is irelavant. 6/10/2023 11:33 PM

18 /53



Waterford Short Term Rental Community Survey

Q7 If you operate a short-term rental, what platforms do you use to

advertise?

Answerad: 45

Skipped: 412
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80%
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0%

Alrbnb

VBRO Homs Away

Facehaok

{do not
advertisa.

Airbnks

58%
“voro. S L
Home Away Py - — . -
Facebaok o E

ot

| do nat advertise. 31%% 14

8/21/2023 £:50 AM

) 1 | Whére was izﬁ'is type .oi;urvey. frorﬁ tﬁé RTM fc;r déta “c‘e.n'ter?'
2 Wordof mouth o o 6127/2023 9:43 AM
3 And by word of mouth 612372023 4:23 PM
4 Tentrr o 612312023 9:47 AM
5 Evove 6/23/2023 9:27 AM
g or word of mouth T 6/23/2023 8:40 AM
7 Evoive " 6/28/2023 5:51 AM
MS o Realtar 6/22/2023 7.07 PM
” g FurnishedFinder 6/22/2023 1:41 PM
) 10 Word of meuth T 6/22/2023 12:50 PM
1 Word if mouth/ refestals ' - o 612212023 8:20 AM
12 The standing committes has no right to ask for any infarmati‘on. 6!10!202.5.11:”33 PM o
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Waterford Short Term Rental Community Survey

Q8 Are any of the following an issue as they relate to short term rentals?

Answereth 413 Skipped: 44
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80%
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0%

Party Noise Use Traffic Safety Mot Trash
Houses House  and far knowing
for STR  speeding resident renters
only 3
B ves € ro

Party Houses 63.21% 26.42% 10.37% '

258 107 42 408
Noise 62.22% 27.65% 10.12%

252 112 41 405
Use Hotse far STR only 61.07% 26.28% 12.65% -

251 108 52 411
Traffic and speeding 57.71% 30. 35% 11,94% -

232 122 48 402
Safety tor residents 56.44% 31.93% 11.63%

228 129 47 404
Not knowing renters 53.12% 34.41% 12.47%

213 138 50 401
Parking 51.89% 35.26% 12.85%

208 140 51 397
Trash 45.34% 37.53% 17.13%

180 149 397

68

1 More nolse, car thefts, and speedlng through MPA... sounds wonderfut 8/21/2023 4:50 AM '
2 Safety of area chlldren 8!19!2023 12:55 PM
3 t think all of these thing can he prob!ems There is one home currently being rented on my 8!19/2023 10:30 AM
street, Ava there have both heen any problems that | am aware of. It Is a home that the owner
grew up in, parents passed away, aduit child ifves elsewhere in New England and intends to
eventuafly retire in the home. Making money an short term rentals now.
4 Disruction of sense of community with nefghbars you know dininishmant of property values far  7/12/2023 11:00 PM

penmnanent honeowners, diminishment, reduction of qyality of kifecand right to peaceaful

20753



Waterford Short Term Rental Community Survey

enjoyment one's home of quality of life / safety concerns for children with constant strangers in

neighborhaod
5 Noisey motorcycle’s /L2023 12:22 PM
] Mot respectmg propenty houndarles 6/30/2023 3:10 PM
7 Answered as a resident, Mot as owner 612712023 5:38 PM
8 Disregard far our community as a whole 6/26/2023 1.25 PM
g Homeowners renting out their pools and home for glant pool parties with non-compliant guests.  6/26/2023 8:03 AM
10 creates Jack of community 6/24/2023 3:57 PM
11 Drug Trafficking ' 6/23/2023 7:29 PM
12 Less of Nelghborhoad 6/23/2023 7:24 PM
13 Drwmg around ke an ass home in an unfamiiiar neighborhood full of small children who 6/23/2023 G.05 PM

actually play outside,
14 These are hias questions to skew peoples parceptions, Homeowners who rent do so in a 6/237/2023 10;30 AM

responsible manner hecause its their home they are renting out and they care what happens on

thelr property.
15 Parhaps a rule you have to llve ina propetty for a certain amount of time first 6/22/2023 10:11 PM
16 High # of children in the area, Speedmg cars an roads with ohstructed views. Uncomfortable 6122/2023 9:07 PM

not knowing renters and have young children, with constant strangers from out of town.
17 Recent renters in years past have returned to commit crime in the area 6!22!2023 7 07 PM
18 Many of these can also be i aseues for Iong -term rentaly Gf22l2023 12.09 PM
19 Bring down the vaiue of the houses near the short term rentals 612212023 11;10 AM
20 Gifferant peaple commg and gaing every day. These are not usually vacationing but staying a 612212023 11:06 AM

night ar two and tuming ouwr neighborhood Into motels. Buyers place extrodinary high bids on

small homes outhldding patential families ta tum a profit, Very high profits! The dynamic of our

neighborhood has changed from caring friends to strangers surrounding us. Children used to

play tagether and grow Up together. if there is a problem we don't know the owners and are told

we should call poilce. So we are called upon to handle probiems for the owners when they

oceur,
21 Short term rentals push housing prices out of the range of working families. We already have a  6/22/2023 10:37 AM _

shartage of housing (EB new hires). These rentals do not add to our community and can

impact not only quality of Hife for permanent residents but also impact attendance and funding

of our schools. Additionally the town should be aware of the purchase of homes by

corpomtions We should want families/geople owning in our tawn, NOT carporate entlties,
22 Speeding cars when chlldren riding btkes or walking animals an street 6/22/2023 10:18 AM
23 Short term rentals prevent possinte fuil time residents from obtaining housing in Waterford. 6/22/2023 7:22 AM
24 Liahility exposure for neighborhood associations 6/21/2023 9:49 AM
25 Nalse is the big issues, | don't want to infringe en people rights and what they do with their 6/21/2023 8:54 AM

oropenty but there ehou{d be harsh fines if there are any noise/ party cnmpialnts
26 DJs have heen bmught into the Alrbnb next lo my home with ﬂdlcutous levels of !oud music at  6/20/2023 7:58 PM

night and up to 60 geople at the house dancing outside . Many neighbors called palice on at

least 3' summer nlghts in 2022
27 Shon term remers seem to need to make {ots of noise and play loud Muslc, €/20/2023 6:58 PM
28 Changes the whole fesling of family friendly In the community 6/13/2023 8:17 PM
29 No longer residential nelghborhood 6/11/2023 7:02 PM
a0 House bemg rentad does nat have sprinklars/fire dours 6i11!2023 310 PM
31 Based on other towns that have alluwed Or not restricted rental prapertias 8/1112023 11:15 AM
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Waterford Short Term Rental Community Survey

3z Not following beach rules or assaciation rules 6/11/2023 8:18 AM
33 Thaese are non issues . 6/10/2023 11:33 PM
34 There must be regulations o ensure the safety and well-being of the permanent residents.

Short term of vacation renters don't have to think about the consequences of their mis-use.
Make strict requlations and charge the renters a hefty fee (on top of the taxes).

5/26/2023 11:42 AM
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Waterford Short Term Rental Community Survey

Q9 How would (or do) you feel about having a short term rental property or
properties in your neighborhood?

Answeted: 450  Skipped: 7

100%
90%
80%
T0%
60%
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40%
0%
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10%

Q%

I do not have any I am somewhat 1am vary
gOngerns, uncomfortable, uncomfortable.

f da not have any cancerns. 37% 167

i am somewhat uncomtortable. 26% 119
i am very uncomfortabie. 36% 164

1 . .fr déﬁééds an what the}} ;are' beiné used for. ' | - 8!20;2023 é:?.o AM
2 There has been 1 mingr inident it & short term rehtai property In my neighborhaod ' 811912023 7:18 PM
nelghborhood,
3 Depends on the house, and how many pegple wauld he there 8!19!2023 G40 PM
w4 Ih;ve sent -.u:nm;iﬂpie pecgf‘e.;\;\;;;wfrom the short term rental in my neighborhood because k.m8119l2023 6.17: PNT

scammers posted It as a long tenn rental using the photos, reviews and comments from the
short term rental site. People have knocked on my door inguiring about the rental and if | know
the owners because they are about to pay a security deposit or application fee. Others | have
seen waiting for the "owners" to ghow up and hanging out in the driveway. | was able to save
the last man that showed up a 90 dollar application fee by assuring him {he ptace was not a
Iong term rental,

5 Unknown people in and out of a residence poses a risk to neighborlng children, 8/19/2023 £255 PM
Mg Removes neighbors fmm a nelghborhood T 8/19/2023 11‘03: A
? ...................... S ;;;;;r;;ént ahave T A o 811912023;(—)_30 AM
rgh Waterford is a great ptace to rais‘;; ; famllgi’—\;\?aat ordinances are enforcp:able that will help to 8!19/2023 6713 AM

curtail noise, traffie, trash ete... that will allow a neighborbood to maintain its guality and
character! Since, these short term rentals are husinesses are they licensed, insured, and are
following the date and federal tax code! 5 Ledge Light Health District Licensing them as they
do with rastaurants & clher husinesses‘??'>

Wateaford Is & great place to ralse a famliyl What ordinances are entorceable that will help to 811972023 6:42 AM
curtall nolse, traffic, trash etc,,. that will altow a neighborhood to maintain its quality and
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Waterford Short Term Rental Community Survey

character! Since, these short term rentals are businesses are they licensed, insured, and are

foliowing the date and federal tax code! Is Ledge Light Health District Licensing them as they
do with restaarants & other businesses???

24753

Assuming that 1 am understandlng the intent of this questieﬁ correctly, and |t is asking abaut 8/2/2023 6:36 PM .
safety and noisefparty concerns, then no. | fiave no concerns.
11 Already have seasonal rentals in the area 742942023 10:53 PM
12 Other than a foud parly house, [ have no problem with a nearby ABB 72772023 5:12 PM
13 There isn't enaugh affordable housing in Watertord as It Is, If houses are sald 10 people wha's FI2772023 3:57 PM
intent Is short term rentals that only makes the problem worse. There should be a certain %
dedicated for short term. They can be good for local businesses but like anything to much can
also be had.
14 i dont mmd STRs slnce they are part of the culture of a coastal New England town. | am mare  7/27/2023 8:12 AM
concerned about corporate STRs taking residential real estate out of the inventory of homes
for residents.
15 There is actually one right next dnnr to me and 1 e had to call po!ice far fighting /noise 7!26!2023 9:39 PM
16 The issue of naise after 10 pm would be of concern 7126!2023 8:57 PM
17 There are 3 of them in the neighborhaocd and no problems from any of them. They are better 7!26!2023 433 PM
than some of t;‘\e neughibors,
18 It's necessary lncome for some pecple 712612023 351 PM
19 Waterford Woods has short term rentals 712612023 3:26 PM
20 | have a short term rental directly across the street. 7126/2023 10:06 AM
21 1 don't mind short term rentals as long as they respect the nelghbers and use it for quiet 71262023 10:06 AM
enjoyment
22 1 think the anes that are run well (usually a lecal owner, live-in owner) are noz a huge Issue, 712612023 7:51 AM
Occasional noiseftraftic/parkingftrash Issues to be expected and dealt with. Ones that are run
paorly persistently have these problems, | alsa feel people shoutd he able to do what they want
with thelr homes and money so long as it does not detract from the lives of others. There Is no
reascn for an outright ban on these, but some sort of system where a homeowner ¢an be fined
or atherwise incentivized to “do the right thing" Is important, Persistent vialatioh shouldn’t be
tolerated Consider altering the noise ordinance accordingly.
23 Short term rental has the strong potential to de-value nearby properties, 72112023 6:41 AM
24 Short term rentals can decrease praperty vaiues and create noise and garbage issues. Most 7/1312023 a1z PM
concerning: strangers In your nelghborhoed while you and your kids are enjoying your ptopeny.
25 Noank declded none aflowed, Waterford can do the same 711212023 13 00 PM
26 Sharter term rental are mare of concern 71212023 10:26 AM
27 The town shoutd stay out of It- homeowners have a right to do what they want with their home 71172023 6:53 PM
28 i wani to krmw my neighbors, { don't want to five next to a hotei ?fil2023 4:48 PM
29 | don't have any shor{ term rentals in my neighborhood that | am aware of. 6!30!2023 11 19 PM
30 Shart term rentals are lodging facilities, like hotels and motels, which typlca!!y rent to 6/30/2023 4:41 PM
transnents for a shart peried of Ume
31 short term renters are looking to have a vacatlonigood time, and {reat the rental and Ets 6/30/2023 3:10 PM
neighborhoad as a party house, there solely for their pleasure this is In conflict With permanent
residents who have ta get up for work In the morning, and have to deal with picking up the
em[Hies in the maming fram their lawn, the neise at night, and the speeding/engines
Zooming/cars parked b!ncklng your dnveway
32 reasonable guidelines are needed 6/30/2023 1:59 PM
33 if they do the correct background checks. 6/27/2023 9:43 AM



Waterford Short Term Rental Community Survey

34 Not?ung good comes from Short term rentals beyonhd the cash to the nwners 6/26/2023 1.25 PM

35 We hava a STR that can slegp 16 people in beds with reom for many more, There are oEten 12 6/26/2023 1:08 PM
or more cars at this place. it feels unsafe. We have a hotel in a residential neighborhood that
our city government Is ignoting.

35 We have narrow streets and If there are too many cars parked in front of a house It's very 6/26/2023 10:51 AM
awkward to get past these cars. There are already some houses that seem to be short term
rentals in our nelghborhood,

37 Giant pool parties with drinking and other non-fam!ly activities, 6/26/2023 9:03 AM

38 At the moment, | do not feel like short term rentals are a problem, However, | am concerned 6/26/2023 8:55 AM
about what cauld potentiaily happen in the future. 1 would he in favor of some types of
!imltationslrestrictions

38 Assumes the Town does a correct Job in policing and regu!ax!ng STRs. 6/26/2023 8:37 AM

40 Already have 3 of them with na probiems, 6/26/2023 6:24 AM

41 it's Impossible to keep kids safe if unknown people can come in and out and have a place to 6/25/2023 4:43 PM
stay.

42 tam uncomfortable with residential housing being used primarily as a short term rental. Rental  6/25/2023 7:36 AM

for minimum of one year Is fine. Occasionally renting for short terms is okay too, But do not
want a "hotel” in a residential neighborhaod,

43 For me It's about the speed of drivers on our road, which Isn't imited to renters but cestainly is 6242023 7:32 PM
a concearn given the number of children in this neighborhood,

44 Qur beach community Is small, quiet, and all of the residents and seasonal renters are vety 6/24/2023 6:21 PM
responsible, and respectful. Although the previous questions may be a concern in some areas
of Waterford, |, and most, if not all of the owners rent to famifles that are respectful of the
hames, and the neighborhood, These are not transient renters, but famiites that return year to
year. It Is not a ‘tourist' destination with crowds of rowdy vacatjoners, it is a small beach
commun!ty wlth retummg renters that does not warrant ragulation,

45 Unless the house is owner occupied and are just renting a room to a business person. 6!23[2023 1L 33 P
46 - | feel shait term rentals ruln neightiorhoads and the quality of life for the residents. 6/23/2023 9:24 PM
47 It would also decrease property values, which 1 doubt the town would take into consideration 6/23/2023 7:29 PM

for tax purposes.

48 Neighborhoads are the fabric of a community. So called Hotels should be In commercial zones. 6/23[2023 7 24 Piv

49 If ] wanted to live next to a hotel, 1 would have moved next to one. The one on Park Drive can 6!23!2023 G 05 PM
accommaodate mare than 18 people-strangers to us. The residents next to the house pay
nearly $32K In taxes. The adjacent homes pay an average of $18K or more a year to the town,
This is & smail beach sommunity where people pay some of the highest taxes in town enjoy
privacy and have a sense of security.

50 Worried about parties. 6/23/2023 5:42 PM

51 Pleasure Beach area has been a long-standing area for summer rentals. It has always worked 6/23/2023 4:23 PM
fine for this area,

52 | don't even like the people in the one long term tental on our street. Lots of nolse, foud parties,  6/23/2023 10:33 AM
lots of cars patked in the street every weekend. Landlord doesnt care,

53 This survey is clearly skewed to show the hlas against renting, not the positive aspects, Thelr  6/23/2023 10:30 AM
are very few people wha rent In the area. Our town has a short rental season and generally
people do not rent here unless they have a personal connection to the area, This isnt a
totrism town like that of Old Saybrook or even Old Lyme. Not saying that it couldnt be, we
have a lot of great potentlal, but trying to make it out that homeowners shouldn't be renting ot
their homes that they have responsibility for is overreaching of government and unnecessary.
People wha reat their homes retaln any and all of the risk, Any person who rents the property
are subject to the same rule of law that any other person Bving in town has, If they act
Iresponsibly ie being loud or having a party, the cops would be called just the same as any
other resident,
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54 it's great for our !ocal cummunltym 6!23!2023 9:27 AM
55 Pleasure Beach has always had short term rentals hecause of the heach and many of the 6!23!2023 8:40 AM
houses were no& suitable far winter living.
56 Why no pos:tlve answer? There I one in our nelghborhood and itis posmve It has allnwed the 62312028 1;18 AM
house to be restored.
57 Short term beach rentals have heen a norm for decades. Famslies rent yeatly, 6/23/2023 1110 AM
58 We have an shmt term rental across the street and a six manth off season rental next door. 612212023 10:42 PM
Zero concems,
59 But | have had no issues with me shon term rentals in my nelghbnrhood 612212023 10:40 PM
80 Unsure. | think there might a be at least ane sir on our street, 6/22/2023 10:39 PM
61 Far all the reasons above and that resldentlai communities shouid not be subject to constam 61222023 10:14 PM
transient commercial business.
62 | live in a beach communlty many peup!e rent their pmpeny it's very setectlve and family 6/22/2023 10:11 PM
friendly
63 Unknown cars coming and geing at all hours. Renters not knowing the actual rental address 612242023 9:25 PM
and mistaking my house for the rental at 2-3AM (has happened multipie times)
64 Rental property owners within our heighborhood attempted to change Waterford zoning 612242023 ¢:07 PM -
regulatlons years back but faced significant push back from neighbors. They withdrew their
request, but continued to operate as planned without town enfarcements, The large residence /
propeity has active advertisements and constant renters year round,
65 We have seen ctime rise on Share Road and the Jordan Cove out to the point pasted Gralmer 6/22/2023 7:07 PM
Woods Road in recent years since short term rentals have been increasing. Car braak ing',
vandalism, brazen car theft, Peaple tent aut these short term rentals and the renters retum
after casing aut the neighberhoods and retum to do crime at their convenlence, Qut of towners
retuming to do crime
66 Not knowang the hlstory of a renter. Especlal!y iti's done m an unsecure platform, other than 6i2212023 4 34 PM
arB & B.
67 Assuming the the owner does their due diligence In screening who will be renting thelr property.  6/22/2023 4:17 PM
68 With no guardrails cumently in place very uncomfartable 6/22/2023 2:37 PM .
69 There is one In gur neighborhoocd and at times occupled by a large groun. Sometimes loutder 62212023 2:20 PM
than average music and nolse from the pool area.
70 1 think homeowners shnu!d he allowed to rent their home short term BUT there needs to be 6/22/2023 2:05 £M
guidelines/rules...especially ff owner not an premises. Our neighborhood is predominantly
elderly and/or single womiern, We have 3 families with small ch!ldren Mix of dogs and cats,
71 We plan to rent our home of 20 years only durmg the summer 6/22/2023 1:41 PM
72 | wouldnt want randor peop[e canstantly int and out of & home next to the place where my 6/22/2023 1:19 PM
family is. 1 have young children,
73 Already encugh noise In the area 672212023 12:54 PM
74 | rent properties in Flnnda and | take very goed care of the property i rent 6/22/2023 12:45 PM
75 | have one nearby and 1t‘5 never been a prcsblem 6!22{2023 12 18 PM
76 How does the town regulate "party™ houses when the partlcipants are felated pames? 6!22!2023 12 09 PM
177 it's a lamliy orlented ne:ghbemood Lats of kids and family walk and ride alcng the street. We 6[22/2023 1157 AM
are not close the casino or beach so it does not make sense to have short term rental In This
nelghborhood
78 I'm already uncomfortable wnth residents parking on the street Some never move the:r cars for 6!22#2023 11:48 AM
months
We have them already

79
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80 As long as the house Is maintained, externally, and there are no late parties, | have no issue 6/22/2023 11:21 AM
with it, | would love 16 see Waterford adopt a light law to ensure that properties are maintained
na matter what they are used fon

81 Qur home has several shart term rentals surgunding it. We feel ke its turned into motels 6/22/2023 11:06 AM
instead of family owned homes. They pay no taxes for thelr businesses. Many surrounding
towns have eliminated Short term rentals. Area matels are fosing business. The dynamic of
our once friendly neighborhoed has changed, Momeowners are not responsible for attracting
visitors to our tawn,

82 t don't think the town should try to control what 7pe0ple do with their properties. If tenants afe 62212023 10:56 AM
respectful and abiding by the laws the fact that the rental duration fs shott term is not
problematic.
83 It wcu!dn't ke anowed because there's an HOA rule againsz It 6}22!2023 10: 31 A
84 My street is a{ready deaiiﬂg with speed i issues and thiu way traftic, 6/22/2023 10:26 AM
85 Hike she owner must occupy the same residence and think that would soive & lat of the §/22/2023 10:08 AM

Issues. Although | am not sure haw that would be enforced,

86 One had apple. There's always one bad apple, 99% of the people doing a short terms are 612212023 10:06 At
respectiul, and care, but it enly takes ane, And there's next to no way o stop therm, fne them,
or remove them. Set all the rules you fike, they just dont care. Sa the added burden falls on
everyane. The neigibars, the poltce, even the homeowner, everyone but the one's causing the
trouble, ahd far the most part the laws are on their side, and when they'e not are you going to
arrest themD Wa don't arrest or prosecute real cmoks now.

87 { have small chlldren and aur strest ls a!ready used as a cut through wrth extremely high 6/22/2023 10:06 AM
speeds witnessed. | would be concerned about additional traffic and type/background of
renters, )
88 The house that | am currently renting are used to five In next to shott term rentals. They were 6/22/2023 10:03 AM
alt wanderful
89 Totaﬂy agamst short terms cause too many prcblems B/22/2023 10:00 AM
g0 awners shouid be responsibte for their proparty. We afready have laws in place fcr nolse, 6/22/2023 8:32 AM
trash, parking, stc.
91 The high turn over and not knowing who Es next to me and my kids Is conceming. it also takes 612212023 8:27 AM
away the community feel when properties are being usad for short term rentals.
a2 Need to have firm house rules 6!2212023 8:20 AM
a3 As !ong as Et‘s neighborly. l use rentals when 1 travet sand lt sa gaod aitematwe to hntels. 6!22!2023 7:50 AM
94 Shnn term housing takes away fram future Waterford resldenta Waterford lacks affardable 6/22/2023 7:22 AM

hausing, rentals, etc. Resldents in the town of Waterford complain about traffic, affowing short
term rentals would anly worsen the situation.

95 There is one right next deor to me and there has only been one incident of Jate night noise 6/22/2023 6:58 AM

86 Some nelghbarhoods are organized as nefghbarhcod associations with the properties 6/21/2023 9:49 AM
possessing deeded water rights. Liability exposure for these associations increases when you
have short term tenants. Liabilily insurance is very expensive and expanding the exposure
pu!s the assaclauon at nsk of losing that !lab;iity insurance coverage andfor Increased rates

a7 We have one current!y in the calony and there have been panles thrown at it, | know | wouldn 1 6!21}2023 B 54 AM
want one next door {0 me.

98 The hame next to mine was converted to an Alrbnb with 7 beds . Advertises tor large groups | 6/20/2023 7:58 PM
Owner never there . Lives In NYC and has a property manager manage . It is no more than a
hotef opsrated with impumly ina resldentla! nexghborhued that would not allow a hatel

44 The zanlng regufations are nat bemg enfcrced by town ofﬂc:a]sm 5!20!2023 6 58 PM
100 i dont mmd i the guests are quist. Thats the hcttam Hne tohe a human bemg respect. 6.’20/2023 4 07 PM
101 Short term renta( (especially those solely used far short tenn rental purpose} in & resdiential 6:'20/2023 2 06 PM

nelghborhood changes the character of the neighborhood (peace, safety, cordiality). make a
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nelbhnrhoad less desnrabte for residents, and reduces propeny value in the long term.

102 lm not 100% against it, but there should be a limit tu tha numher of rentals aliowed and the 6/19/2023 12:40 PM
number of people the rental can hast. Having a few visitors in a nelghborhood is fine but having
farge groups of peopie is d|srupt1ve to residents who chose to buy in a residentlal area.

103 The noise, traffic, concern for safety changes the whole neighborhood with strangers partying, 6/13r2023 9 17 P
loyd music, yelling, cheering, This should not be allowed in a neighborhead where people strive
to enjoy peace and quiet, and the beauty of nature every day,

104 if the owner is not local, then how do we make them respeﬁsible. Renters may not respect' 6/13/2023 743 PM
amenities of the neighborhood or foflow the rules of the HOA

108 The house at § Waterview Drlve Is listed on aithnb as a [arge party house. it has 6-7 bedrooms  6/13/2023 6: 57 P
and an indoor and outdoor pool and gym, They charge $2000-$2500 per night so large groups
come at a time. Na one lives there during the week and the owner lives In New Yark. It's
usualiy rented on the weekends but cccasionaily mid week as well. The police have been
called several times for loud music and loud people yelling around the poof that disrupts the
entire neightothood. They have no consideration for the neighhors. Sometimes they biring 8
foot speakers that haoms the music all over the neighborhaod and yau can feet it boorning in
your chest, They aiso hired DJs, The owner was contacted by the town, and nothing changed.
Sometimes at the parties they invite local people and it swells from 20 people to like 50 or
mare. The neighbors In this area of Twin Lakes signed a petition saying that this house is a
nisance. 49 people signed the petition. It was presented at a town meeting to the previots
town planner and the first sefectman. They should have a copy of the booklet [ presented at a
town meeting with pictures of garbage and many cars as well as emalls from the town o Ted
Olynciw who Is our RTM rep, Some neighbors attended the Town meeting and presented this
information ta them, We fesf that the aitbnb at 9 Waterview Drive is operating as a hotel dus to
the number of guests they have at one time In violation of zoning laws In the town. Clearly,
these people are hot related to each ather. This hotel does not belong at the end of a quiet
residentlal street, with children playing in the street, or on their driveways. we feel there's a
danger to these children from cars speeding up and down the street going 1o the Airanb, it's
heing used strictly as an Airbnb business and not as a home in viglation of zoning. We also
included in the packet a restrictive covenant, stating that no kind of nuisance of holse would
he allowed around the lake. They are in violation of that as well. They also have garbage
spilling out of the garbage bins onto the lawn, creating & unheaithy situation if animals are
altracted to the garbage to eat it. They leave their garbage hing at the end of the rue driveway
which is unsightly. 1 have grandchildren who play on my lawn and | wauldn't want, them to get
bitten by ane of the animals that coutd be attracted to the garbage. In every way, it's a .
nulsance, and we woutd like it shut down, Please laok at the detalled Information in the packet
that was submitted last year at a town meeting, This Is not like someone renting out a
bedroom in their home, It 18 hotel operating in a quiet, residential nelghborhood where it doesn't
telong. The people who come have no cansideration for the neighbars, Alrbnb states on thelr
webslte that no large party should be allowed. So they'e in violation of that as well. Please do

scmeihlngi
ios ' Tms has caused use to serrausly conslder mowng 6/12/2023 6:32 PM
107 Last year we had a very nice single ramliy home that had many many viewers and muitiple 6/12/2023 1¢:36 AM -

offers from families. it was sold to two young men professionals fram falrfleld county who are
using it as & rental,

.......

108 There I8 alack of centrol and OVeI'Slght for the larger homes that rent to Iarqe groups of people.  6/12/2023 9:37 AM
It places the burden on the full ime resident and our local police to take care of the problems
that resuit from the larger groups. | am not too sure that Waterford sees any economic benetit
from these rentals,

106 There is one down the streat fmm us., The anly problem we have seen is speedlng down 61212023 9:18 AM
nelghborhood streets by out of state plated cars. Lots of biind comers In our neighborhood,
Lots of walkers and kids kiking.

110 | may gst to meet nelghbors 6/11/2023 8:19 PM~

11 Several parties last year negatively impacted my neighbors next door to the property as far as 6/11/2023 3:10 PM'
several blocks away.

112 We llve here because we know Elke and trust our nerghhors - 6/11/2023 11:15 AM
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113 We are losing our neighbors and neighborhoods which Is why Waterford s such a great place 6/11/2023 9:03 AM
to live.

114 This brings many people Inte aur neighbornood that are unknown, posing a rsk to my young 6/11/2023 8:52 AM
childten,

115 Thers have been huge groups that trash the beach. Behavior, dress, language not family 8/11/2023 8:18 AM
apprapriate,

116 Residential zoned areas should remaln strictly residential. If folks want ta open and operate a 611172023 1:24 AM

hotel estahlishment then they should do so0 in proper commercially zoned areas, Shart-term
rentals shattld not be allowed allowed to operate in aur town.

§/10/2023 11:33 PM

6/10/2023 7:29 PM

117 I own and am proficlent with firearms

118 i have no concerns ahout a family of 5 or 6 renting a short term rental but with larger groyps it
destroys the quiet environment of the neighborhood which consists of single family homes.

118 Also check out other towns who are having problems with shott terms. 512612023 11:42 AM
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Q10 How important are the following to consider?

Answered: 446  Skipped: 11
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Attracting Incoms Posltive Halp residents

visitors to generatlon for sconomic impact afford to keep

Waterford haemaowner to the Town frnaintaln
Waterford homes

B8 notimport.. BB Somewhat i.. Very import...

Attracting visitors to Waterford 36.28% 41.04% 22.68%

160 181 100 441
Incame generation for homeowner 33.11% 39.19% 27.70%

147 174 123 444
Positlve ecanomic impact to the Town 25.68% 40.32% 34.01% .

134 179 158 444
Help residents afford to keep Imamtam Waterford 18.22% 34.17% | 47.61%

homes 80 150 209 439

1 Wouldn't the data center help with economic impact? Won't the new park attack people? Can't 82112023 4:50 AM
the new apartments being built everywhere have an ailccated number of units to "rent qut™?

2 That renting short term does not have a positive econumlc value to tha town, it does the 8/20/2023 8:58 PM
owner, but not the town,

3 There Is a difference between a persanffamuly rentmg a property to heip raise their family ’ror a 8/19/2023 6:43 AM
hetter ife than vacationers who are renting in order to have fun at the expense of othars!
Waterford must find a balanced approach to this challenging issue!

4 There Is a difference between & personifamily renting a propenty to help raise their family fdr a 8);19!2023 6:42 AM
better Hfe than vacationers who are renting in order to have fun at the expense of others!
Waterford must find a balanced approach to this chailenglng lssue!

8 This issue for me, Is solely ahout the Impact on housing avallamIity!affordabihty STRs make 8212023 6,36 PM
It harder for people to buy and continue to afford homes in this community. All of the other
Issues, t do not see as Important or even as being exclusive to STRs (noise, speeding cars,
trash, etc). | beg thls committee to recommend harsh restrictions on such properties in
Waterford,
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8 They should have a long term rental to help with expenses. 712712023 §:57 AM

7 lmpertant for resldents to malntam and keep homes hut most of these short term reritals are 7!2612023 10:06 AM
nat the owners pnmary residence, they are Income generatmg properties.

8 it Is impartant for Waterford residents to maintain their homes, however, to use residence as a  7/26/2023 10:06 AM
husiness nead some very strict guldehnes and ordinances in place to protect the nerghborhoed

9 1 wonder what fraction of STR's are run by people "struggling” to keep their homes (affurdably). 7/26!2023 T:.51 AM
My guess is not many and that this is a side hustle/business for many. So not sure some of
the questions hete are relevant. But it is important that peaple are free to do as they wish if it
does not impact others adversely.

10 Waterford Is a residential community, and as such hae no need to promote tourlsm. We have 7!21!2023 6 41 AM
Harkness Park as a state park that brings peapie to the shore...we do NOT need added traffic,
noise, and Increased calls to our police dept. about unrely shon-teym leasers, Businesses
bring positive Impact to the Town, not short-term rentals,

11 | believe Watertord should not allow term rentals- money ismt everything and to be duped into '711212023 11:00 PM
that line of thinking an the part of the town is dangerous and degrading to our neighborhoods

12 Zero regulation sheuld he cons:dered- we need less governmert not more 74112023 6:53 PM

13 Short term rentals provide short-duration lodging to non-permanent people and function as a 6/30/2023 4:41 PM
commercial BUSiNESS which has no place In a RESIDENTIALNON-BUSINESS zene

14 existing homeowuers have rights, too not just the ones making money from air b&b and 613012023 3 10 PM
multiple properties, not Just the partlers

15 Mifitary Famfiies on deploymient, who wish ta return to the community, this is a valuable tcol 6/28/2023 2:24 PM
for preparmg far speration from sewace

16 1f peeple can't keep up their homes :hey sheuld sell to someone who can 672612023 1:25 PM

17 These questions are misteading, Answarlng with the focus on STRs is dlfrerent than answerlng 6/26/2023 1:08 PM

them with a deslre to help our community and its residents. Certainty skewing the questions to
favor STRs s0 one does nat look in tavor of helping Watertford residents if they answer in the
negative is not providing an accurate assessment!{iill We are not stupid

18 . I wouid prefer that peeple know who they are renting to, like frlends endfor family, That way 6/26/2023 10:51 AM
they can hoid thelr remers accountable,

19 ! dorr't befleve that the homeewners rent solely for income, | rent when | am not occupymg rhe 6/24/2023 6:21 PM
hause to keep it occupled by responsible familles and couples. 1 rent to refativas, and families
that enjoy the quiet beach comimunity. | do recelve some incame, but it is not necessary tor
me to have that income ta continue ownership of the house

20 Senifors on ﬂxed incume may have ta consider the extra income wqth afl pnces and taxes going 6/23/2023 11:33 PM
1.

21 Short term rentals are not appropriate ways for peogle to afford to keep thejr homes. 6/23/2023 8:42 PM

22 People rernting Air B&Bs are here on vacation. However, ather than the towrn beach {not exactly  6/23/2023 7:29 PM

a huge money maker), there are no “attractions” IN Waterford that would draw tourists,
Therefore, the renter will NOT be here t0 spend money in town, which efiminates any positive
econamic Impact, Other than to pary, of as a launch pad ta visit ather lacal towns (Nlantic) or
attractions (caslinos) there s no reasan to stay here. There will be NO positive Impact to our
town, Ask Montville and Ledyard residents ahout the "positive impact" the casinos had on their
toiams, Lots of extra visitors!

23 Marly permanent residents of waterferd started as renters fe!i 1n feue with the town and 6f23/2023 4 23 PM
decided to buy homes here. As a owner of a rental home, 1 feel it's the best way {0 advertisa
me area.

24 There are quite a few homeewnefs that prefer to rent their homes in order to keep the home in 6/23/2023 10:30 AM

their family, They are subject to the same laws and taxes as any other resident. The town
should not be focusing on taking away property owners rights and the rights of Individuals.

25 Uncantrolfed short term rental properties will e detrimental to non rental homeowners to §/23/2023 9:30 Ah)f
mamtam home values
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28 L want {0 know the updates but do not want to give aut my emall, Please past an facebaok or 6/23/2023 8:40 AM
the Waterford beach ¥B page. | helieve a great many of the people who do short tem rentals
Ive in the PB area. could not enter this below

27 Supplement soclal security

SO V-

28

6/23/2023 5:51 AM

All summer we have non residents driving Jike maniacs through our neighborhaod pasing a risk
to the adults and children that walk and play here. All rentals should have to be 1 year ar
langer,

Our communlty is stable 6/23/2023 1.10 AM
29 Qur neighbars wha et their propertfes short term OWn them atid are always checking in to 62212023 10:4G P
make sure thare are no issues. One of them livas next door to his rentals, The other gave us
their number 50 we can call at any time if there are issues.
30 These quesuons are not impertant in ;egards to short term rent{ng your house 2272023 9:27 PM
31 My neighborhoad Is not zoned as a commermal matef or hote! area, As such my neighbor 6/22/2023 9:25 PM
shauld not be allowed to rent short term or air BnB her propenty to 3 familles at one tlme and
not even be at the property herself to deal with any Issues that anse.
32 Malntaining historically significant areas, maintalning safe neighbarhoods 6/22/2023 9:07 PM
33 This is non-taxable incame going directly into the home owners pockets, not helplng the town 6/22/2023 7:07 PM
or its permanent residents. It also takes business away from local motels / hotels, restaurants
and bars, These short term renters rent and party, using our water and sewer, beaches and are
generating trash, and then they leave. Who benefits from it? The home owner(s). Traffic on our
roads and streets and our first responders all have to attend to these folks needs too. Who
pays for it? We do, the permanent residents.
34 Helping resadems affard and stay n thelr hcmes is crucial, 1 do nat know if short term rentals Is  6/22/2023 4:30 PM
the way 10 go.
35 Owner occupied rental Is less of a concern than a home strictly being used for short term 6/22/2023 3:04 PM
rentaf,
36 'm inclined to helieve the owner intaresr is profit and greed, not nmghborhcods or the town 6/22/2023 1:37 PM
37 't inclined to belfeve the owner Intteresr Is prafit and greed, nat nerghborhoods ar the town 6/22/2023 1.37 PM
38 What ls Impartant to my family isto malmam a safe and friendly environment for our children 6/22/2023 11:06 AM
o grow up In with full time residents.
39 This isnt a low rent town, Those are not problems indicative of Waterford, Buy a house to Jive 6/22/2023 10:06 AM
In, you want property as an investment say NO WATERFORD., I'd rather have a family in a
property, working and schooling In town, rather than some rich smuck bringing in translents
who don't care, It's not ilke there's a lot of vacant houses in town, say no, Live not landlord,
40 They should go to cities ta do this, not in rurat communities in Waterfard, 6i13/2023 17 PM
41 Obvisiously, the town has to welgh the positives against the negatlves 6/12/2023 9: 37 AM
42 The waterfront properties have had thelr taxes increased 67% in some cases. There are many 61212023 9:‘18 AM
older residents who live on the water, They may loose their homes because they cant afford
the taxes, .
43 This can be very helpful for young adults, elderly, and disabled individuals as they can afford 3 6/11/2023 8:19 PM
home and aiso have campanionship- nelghbnrs
44 Because they are not residing in this dwellmg It is no longer a residence, it is a hotel. The 6/11/2023 3:10 PM
rules and regulations for a hotet need to apply. Alsa a commetcial permit needs to be appiied
for.
45 Waterford should remain a residential town. There Is enough housing currently being huiit 6/11/2023 11:15 AM
already that will forever change the town. We do not need to "attract vistors® unless they are
gaing to Markness. Let the short tarm rentals go to NL
46 These rental cwners are off sight just concemed with makmg money. Not concerned with the 6!11!2023 8:18 AM
home of commumity.
47 Short term rentals lower property values and negatively impact life Eong tax paying remdents 6!1112023 8:07 AM
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Seelny as none of the tax revenus generated from shor-term rentals come to the town, 1 don't

see much of a positive economic impact, Furthermore, many of the homes heing rented out as
shart-term rentals on vacation websites are not being rented in order to help residents remaln
in Waterford, Many of the homes being rented are elther purchased and owned by outside
corporate entities with the explfcit Intent ta rent them out or are owned by those who do nat live
there as thelr primary residence. And It is oxymoronic to say that these shart-tetm vacation
rentals help residents remain and live in their Waterford homes because in order to rent aut
ane’s hame in this capacity means, by definition, that for much of the time the awner is not

611112023 1:24 AM

49

} do nat befieve that the town has a right to control "an individual 's property. This is not
China..yet

50

Seli o do not buy beyond your means of yearly income, Maybe get a second job?

61072023 9:58 PM

51

| think Waterford Is attractive enough without relying on absentee homeowners to gerierate
mare income for the town by causing hardship on permanent residents.

5/26/2023 11:42 AM
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Q11 Do you believe that Waterford should consider regulating short term
rentals?

Answered: 453 Skipped: 4

Yes
No

Unsure

i

0% 0%  20%  30%  40% 50% G0% 0%  B0%  S0% 100%

Ves ' 56,95% 258
No 31,35% 142
Unsure - . 11.70% 53
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Q12 What timeframe do you consider to be “short-term?"

Answered: 448 Skipped: 9

2 nights
1night

1+2 waeks

Lags thant
week

L.ess than 30
days

! ; ; ;
0% 0%  20% 30% 40% 50% 80% 0%  80%  80% 100%

2 nights 12.50% 56
g e e e oy S 61
1-2 weeks | 28.79% 129
Less than 1 week 35.71% | 160
Less than 30 days -' ” 48.21% 218
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Q13 If Waterford were to consider regulating short-term rentals, which
requirements are the maost important?

Answered: 450  Skipped: 7

100%

90%

80%

7%

60%

50%

40%

30%

20% - B

< ol ol o 0

0% .. .. : -
247  Max# Penalt Flra/S Trash OffSt Yearly Min  Locati Max Applic On-sit
Onwer of les  aftey pickup reet licens length on& rental ation e
Contac Renter for  Inspoe Parkin ing of Distan days fee  Qwner/
E ] vio.. ctlong g stay ce Mgmt

8 ot import... B8 somewhat .. % Very import...
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2417 Onwer Contact 11.58% 20.49% ' 67.95%

52 . 892 305 449

Max # of Renters 16.07% 18.20% 64.73%
72 86 250 448

Penalties for violations 14.09% 22.82% 63.09%
63 102 282 447

Fire/Saftey Insposctions 15.19% 23.81% 61.00%
87 105 269 441

Trash pickup 17.34% 22.52% 60,14%
17 100 287 444

Off-Street Parking i16.14% 28.92% 54,93%
72 129 245 446

Yearly licensing 30.77% 21.49% 47.74%
136 a5 211 442

Min iength of stay 36.68% 25.68% 38.64%
157 113 170 440

Location & Distance 40,86% ) 24,60% 34.54%
181 109 153 443

Max rental days 39.68% 25,46% 34,86%
173 111 152 436

Application tee 39.91% 29.15% 30.94%
178 130 138 446

Qn-site Owner/Mgmt 54,24% 26.34% 18.42%
243 118 87 448
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Q14 Is there anything more you would like to share with us about this
topic?

Answered: 168  Skipped: 288

1 Owners have the right to use their property as they please. They are paying/have paid for it. 8/21/2023 6:34 AM
You have not. The town is not an HOA not should it be despite what any Karen's are crying
about,

2 I'm only unsure ahout Watstford regulating short term rentals because you'te failing permanent  8/21/2023 4:50 AM

residents (fe RTM making unanimous decisians on behalf of voters without this type of
questioning). Keep it away from MPA - you're doing enough damage to that neighbarhood...
spread some noise joy elsewhere,

3 There should be NO short term renta{s unless the owner lives in the home, There should fiet be  8/20/2023 8:58 PM
property managers shuu!d be home awners living In the home or covering anything.

4 Far me, 1 think its ali in the purpose of why they are belng used. | don't want to Impose teo 8/20/2023 9:20 AM
many restrictions on a woman whe I loeking for short term housing with her children in order
to escape an abuslive relationship. Or high school and college students coming into the area
aver the summer to work or complete intemships. So those kind of reasans for short term
housing dont have any concems far me. But mare so the "party houses" | suppose.

5 The town should not regulate, The town should address preblem prapertles only. Should nat B8/19/2023 8:48 PM
make across the board regulatlons because of a few problems.

6 Keep the government out of our business. 8/19/2023 B:18 PM

7 Beach access for guests? is the property owner a resident of waterford? Is this their vating 8/19/2023 7.34 PM

address? Not awned/ managed by a company? Owner directly managed. How many STRs can
one owner have?

8 A few weeks ago, the home on my street was rented by vacationers and thera were 6 vehicles  8/19/2023 6:17 PM

there during this time. { founci this to be excessive for such a small place
g Nolse is the most lmpmtant factor to me 8192023 1:28 PM
10 Neighbors on Kingfisher Way are renting out individual rooms of a single family home. At least  8/19/2023 12:50 PM

4-5 unrelated Individuals in the home. Owner does not live there, There should be regulations
for this alse. It has tumed into a rooming house in a single family neighborhoad,

i1 We're putting up all of these apartments to meet the needs of full time residents: we need to 8/19/2023 11:40 AM
make sure our existing hausing stack goes to locals versus people exploiting the community
without any positive contributions.

12 Important to balance neecis of homaowners, open up community to visitors, bul aiso save 8/18/2023 10:30 AM
housing stock for local residents to rent or own. Short term rental properties bought and owned

by investors for profit ads to a local housing crisis. Yet, my neighbor who rents his deceased

parent’s home allowed me to housé extra family very convenlently last Thanksgiving. Their

renters have yet to pose any prohlems on our street, Every situation Is different,

13 ? cant think of anything right now 8/18/2023 7:38 PM

14 | teel like owner accupied andfor run short term rentals work well. As an AlrBnB user, the only B18/2023 9:17 AM
time I've had difficulties with a property has been when it has been run by a property manager.
My family frequently looks for whole house rentals when we go on vacation singe we like to
have the option for cocking and hanging out together which isn't usually avalable in hotals, My
brother has rented out his lower apartment (he fives in the ane above It In a 2 famity house in
Middletown) through AIrBnB for 8 years. It has been a great situation for him and for the
renters who come through.

15 This would not impact the majarity of the town. And if it happens along the shore, o feel they 8/17/2023 2:46 PM
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heleng to assoclaﬂons that controf that,

16 Why does the community care what | da wtth my propetty? Trymg to make a buck off me hard 8/16/2023 2 55 PM
eamed income while I'm trying to stay afloat? Ftidiculuust

17 Home owners aiready have {0 atihere to safety feguiatlons trash management noise 8/6/2023 8:23 PM
ordinances, Short term rentals through air bnb gr vrbo reguire hosts to maintain properties and
be respectful of communities, Shott term rentals provide an econormic boost to the town and
surrpunding area.

18 STR are happening all along the SECT coastline - please be mindful of other focal areas and 7128/2023 8:06 AM
how they are handling STRs to stay competltive, Responsible owners have been doing this for
years, it's important to aur community - bringing In visitars (not just to Mystic), showcasing
Waterford lacations & businesses

19 Short term rentals are a decent way to attract vtsttars and/ur hest famities af curent res:dents 72712023 7:53 AM
Asides from ensuting that the rental mests fire safety regulations & trash is placed In hins - the
owner should be able to take on the risks they are comfortable with (ex number of renters
dependent on the size of home etc.) it is the owners job to inform renters of town ordinances
for noise and properly Instruct about rules and regulations far street parking, Additional
regulations for tenters autmde those that exist for current resedents is averkitl,

20 We don't want an mvestar tu buy a pnepetty and rent it out ali me time wnth no oversight. Thzs 712712023 & q? AM
is a huge probler in other beach communities.

21 The town should not have & day over what individuals do with their parsonal property, 7I2712023 654 AM

22 if someaone s tenting out their property for short temn rentals, there should be a local tax rate 712712023 6:47 AM

that the renter pays. Say 1% of the total rental price which goes towards oftsetting property
taxes for fu.ll time residents.

23 It the owner deesn t hve Jn Waten‘orci or close to the property then it shouidn’t be aﬁtowed 7!26!2023 9: 39 PM

24 Homes betng purchased by an LLC are red ﬂags that a STR is being planned fo,r the propeny 7!26/2023 8 57 PM
Such a purchase In a residential neighborhood that has never had these types of rentals can
totally change the neighborhood.

25 How about regulating the snowhirds and the cars that never leave the state but are registered 7/26/2023 433 PM
somewhere eise 50 they don't have to pay taxes here

26 YOts need to get thfs out to otder aged peaple. Not all are on Facebouk or even have a 7!26!2023 4 21 PM
computer

27 it s very uncomfortable having different strangere uccupymg a house across the street each 7!26!2023 10 06 AM

week. There have typicatly been faldy large groups, ranges from 3 ta 6 cars, mast parked In
front on the street

28 Put into place an ordmance to protect surfounding nelghbors and their property with substantfal 7!26!2023 1 06 AM
fines, when they are not fallowed
—25“ Anyone want;ng ta do short term rental shougpa;;n exorbitarttmfe;;et year. o ?I26[20ﬁ£9‘:;°ttg1 ------------
30 People should be allowed to do what they want with their own property. T eomeoam
QB?LUW—%WH En?ﬁ?& n?fé -;rtt;ll‘letullve and want the tourlsm and béﬁ&ﬂ&mn term rerlt-tﬁalusw(.:uan have for o 7!26[2&—3—‘_;%;;5 uuuuuuuuuu

the area. When this Is done poorly problems you mentlon arise. | think the solutions you have
wili have a positive impact {licensing, creating some raquirements, zoning regs, ete)

32 We are opposed to shori-term rentals, howsver, if any are allowed, we fegl the restrictions 72112023 6:41 AM
imposed should e such that the Waterford residents who five nearby these rentals are not
subjected to hardship from them.

33 A business should not operate in a residential nelghborhood That‘s why we have znnmg 7/15/2023 5:04 PM
feguiatlcns
34 } have seen the effects of short term rentals In my fami!y s waterfront neighborhaed in Groton, 7/13/2023 3 12 PM

it has changed the community dramatically. This week there was a caach bus that dumped 50
people at a house for a party and sat there tdliing for hours,

3 This will be a big mistake when instead one could maore active actions in town to protect & 71212023 11:00 PM
improve quality of what we have in our investment of our homes here- what will happen
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regarding additienal crowding at Waterford Beach there are ways to grow as a town without
losing quality of our neighborhoods and at our expenses in many ways as property owners-
why s this survey so paotly adverstised? Most people are not aware of this survey at all which
will result In minimal feedback/ | will he interested to know how many of our citizens had
apportunity to respond- otherwisa it is not a true publle survay

36 The town should stay out of it 71112023 6:53 PM
37 No motorcycles 71172023 12:22 PM
38 In general | balieve people should be able to rent their property out if they'd like to,as long as it 6/30/2023 11:19 PM

Isnt a nuisance to neighbors, | helleve licensing fees should be small and licenses easity
renewable. Property owners should be available to solve problems and accountable for

vlolations,

39 A short term rental !unctaons Ilke a 1edglng facihty and sheuld be treated as such s_aws already 6!3012023 4:41 PM
exist regulating lodging faciiities, e.g. public health code,

40 sadly, the town is getting maore and more undesirable to live In for established residents - 6/30/2023 3:10 PM
crowdmg, noise, development, litter, trafflc it's tummg into New Londan

41 | believe that short-term rentals have a posinve impact on the overa]i economy of our area 6/30!2023 7 i7 AM

42 Shott term rentals have been a thing for decades and it is not semethmg that shou!d be 6!29!2023 9 05 PM

réquiated, At that pomt it's cens;dered averreach,

43 This has been occuring for years wnhout Issue, | learned recently a Police Commiesloner 6/28/2023 2:14 PM
leamed a home near his property was used for short term rental...and suddeniy they want a
taw. Funny how that's works....

44 1 do not want ST rentals at all in town. If they are allowed then [ want heavy regulation. 6/2712023 12:00 PM
Nelghbars should not have to suffer because property owner cant afford their home & needs
rental income.

45 They are having a negatwe impact in resndentlal areas. Trafhc noisa, parkmg, and speeding in ~ 6/26/2023 5:37 PM
25 mph zares especially.

46 Historically, the beach nesghi}orhoods within Waterford have been ranted seasonally since at 6/26/2023 1:26 PM
least the early part of the 20th century as vacation rentals. However, the digital fandscapea has
changed the nature of the Shart-term rental industry and it is apgropriate to begin reguiating. It
Is most important to me to preserve the sense of community and respect for the land/sea that
Is traditionally honored by residents, and was histotically honored by vacation rental families,
who returned annually, Regulations should be In place for safety and peace, not for economic

pfofit by the town.
47 Don't seif our nice farnily eﬂented town out {o the air bnb grifters 672612023 1:25 PM
48 There are so many more issues to consider than nolse. It can be hoped the our town 6/26/2023 1:08 PM

govermnment does a thorough investigation and presénts it withaut a slant in favor of STRs
which is how It feels now 1 heard the town attomey say at & meeting STRs are good for
communlties. That's certainfy an unblased eplmen NOT

49 We dont want to Hve in a commercial district. That said | understand why foiks with & 2nd 6/26/2023 10:51 AM
hcme might want to rent it out or whan they are away to let someone else stay In their home..

50 We shouid not be tum!ng our family ne!ghborhoods into hotel zones. We had a home here on 6126/2023 9:03 AM
Doyle Road that was being rented for a period of time. The property owner lived out of town
and was not available to be found and spoken to. The renter had partles what seem to be daily
with no regard to the permanent residence of qur neighborhood. Cars racing up and down our
road and animals running foose in the road. This is not what Waterfard is all about, {f you want
rental income buy a timeshare in a correctly zoned area not in a residential zoned area.
Waterford needs to get ahead of this before It becomes a major problem as In Noank Mystic. It
should not a neighbars problem If you want to make extra income by renting your home or
pool,

[UPNSE——rY [———

51 Propertles rented cause concern for devaluing other properties and experience shaws the §/26/2023 8':25 AM
propert:es are not kept up and aniy cash {rom renters c:auses loss of revenue to the town etc.

i e e e e R v T AP e

52 i do not think these types of rentals should be avai!abie in town There are ptenty ot hote!s /25:‘2023 4 43 PM
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Short-term rentals are a blight on neighborhoods, They should not be allowed in residential
zones. They are hotels and they should he be subject to the same regulations as hotels for
zoning, fire safety, etc.

54

6/25/2023 3:21 PM

Waterford has had short term rentais in places like Pleasure Beach for gver 100 years.
Allowing people to vacation here and enjoy aut heaches, There Is no Issue in town accept for a
few people that now want to complain, Na change is needed,

61242023 9:54 PM

55

Although short term rentals should be regulated in some areas, | don't belteve that it applies to
our neighborhood hecause of our unique situation. Our renters are familles that visit every year,
and have been for decares. My parents are residents, and { plan on spending the antire
summer at my home when { retire In two years. | have heen going to Pleasure Beach my whole
Iite, and have never seen, or heard of a situation that woutd require regulation, 'm sure that
anyone familiar with our community will understand.

6/2412023 6:21 PM

56

Owner occupied rentals with more than 1 day minimum stays, inspectlons to assure rentals
are legal with proper egress and follow safety standards.

6/24/2023 3:57 PM

1 understand peaple find this an aitractive way to have extra income, But too many investors
buying up the houses for the scle pumose of renting. | firmiy befieve the house must have an
awWner on premises at all times,

6/23/2023 11:33 PM

Shaort term rentals should not be regulated In our tawn. Homeowners should be able to decide
what to do with their property. We don't need the town government stepplng in for this situation,

6/23/2023 11:04 PV

59

a¢

When people buy a hame in a neighborhood that s what the want, a neighbnrhood Short term
rentals do not belong in nelghborhoods. They should only be In areas zoned for hotels,
commercaai use.

6/23/2023 9:24 PM

l dan t see a need ta create a regufatwn for the sole purpose of a zfegu!auon Additlanally, fees

or licensing Is unnecessary.

6.’23.’2023 8:34 F’M

61

We have a beautifuf town which { grew up fn 1 am proud of and others can enjay It easily this
way. | also made a purchase in the town to use and share my property with whomever | see fit
just like anyone else. We have never had an issue and often rent to neighbors for weddings or
family parties who would prefer to be in the same neighborhood instead of having to stay at a
hotel in New London or Mystic. We always have Coast Guard families during May for
graduation and offer a military discount far them, My father even paints a picture of of the
Eagle as a keepsake and a thank you for their service, Everyone who stays freguently asks
for local restaurant and activity recommendations and spends a huge percentage of money on
these things that wauld not be spent by locals at the same rate, If there IS a real Issue out
there | have not heard of regarding a large percentage of thase types of rentals going poorly, |
am all for reguiation. If nat, | would prefer the gevemment stay out of my personal businass

6/23/2028 8:18 PM"'

62

The owner ghould be required to be an individual, NOT a business, and a resident of Waterford
OR a local community, This would limlt corporate ownership of rentals and help prevent
corporate buyout of all affordable homes in our town.

6/23/2023 7:29 PM

We should not even consuder short term rentals! More Importantly we shou{d try to maintain
Waterford as a small qulet town, we dont want a city atmosphere.

6/23/2023 7:24 PM

Will be very diificuit to enforce. There are very few problems so why is the town conceming
itself when there are more issues with blighted properties and hoarding which are not enforced,

612312023 7:02 PM

Are town Is getting too busy and aver taken. Not the same Waterford | grew up in unfortunately

6/23/2023 6:08 PM

If short tenm rentals are allnwers it should anly be a certain amount of days a month during
peak seasans—and a total number of days a year,

6/23/2023 6:05 PM

Hupefully this is not an attempt to keep certaln people out of our own. As an gwner t vet all of

my renters. | also believe nolse {ssues should be handled by a phone call ta the police. No
need to overregulate. Many folks rely on some extra income from their summer rentals,
Perhaps there could be a grandfather clause for people that have heen renting for 10 or more

years?

61232023 4:23 PM

68

It's not a concem for me, We have several Airbnb rentals in our neighborhoad and with the
gxception of a very few hoisy nights, it's NEVER been an ssue. The awner lives across the
street and she went aver and asked them to quiet down and it was never an issue again. A lot
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of the older residents complain because they don't want transient pecple coming and going,
but as an owner in my late 40's and someone wha uses Airbnb a lot, | think it's a sign of the
times. We want to make sure we're bringlng positive awarenass to our cormmunity and as long
as the renters and owners are maintaining the properties, I'm good. It is also a beneficlal way
tor people ta make extra money and let's be honest, a tot of people are suffering in our

economy.
69 Peaple have the right to rent thelr homes as they like. Stop trying to regulate everything! 6/23/2023 3:08 PM
70 A property awner should have the ability to use the property they own as they choose. Real 6/23/2023 2:49 PM

estate is an asset owrneaes shouid be able to use their assets to generate income.

71 Home owner needs to have proper Ievei of Insurance for this type of business, (Simllar toa 6.'23!2023 2 39 PM
daycare) | think the insurance company would then handle safety and inspection issues. Town
of Waterfard doesn't need ta duplicate these efforts in my option.

72 Buring this time when there are so few homes on the market and a shortage of available 6/23/2023 2:06 PM
aftordable housing, adding additional short term rentals may further exacerbata the shortage

and force residents to move to other areas. There is already an issue with investors buying

and regelling propemes and pticing the average famny out of home ownemhsp

73 Many Issues bemg addressed can be caused fram permanant resfdents Most renters that I 6/23/2023 12:55 PM
have met are responsible and respectful. We are a beach community and residents have been
renting thelr properties here for generations. That right belangs to the homeownerftaxpayers.
Many short term renters come back to enjoy our beautifud community year after year. Many of
these renters are family members visiting their family who live here.

74 It's not the towns place to say what can be done with our own propenty as long as there are o 6/23/2023 11:09 AM
safety issues,

75 These questleﬁs are clearly skawed In favor ot controillng what properiy OWNers do wlth the:r 6/23(2023 10 30 AM
homes. All homes In Waterford are subject to the same laws. Requitements for trash, fire and
safety Inspections, maximum number of renters, penelties and vioiations are all things that
already exist for propexty owners, reqardless if thay rent them or nat. This questionnaire is
using logical fallacies to make non-tenting hameawners helieve there Is some sort of probiem
going on in town; that they should e concemad with renting homeowners causing prablems,
The same [aws that are applles to hameowners are applied to renters. As an aside, telling
peaple they cant rent their homes is a form of discrimination, Those who wish to own a home
In the area, but cannat afford to own it may rent their homes during the summer to help pay for
It. To suggest that they do not have the rght to rent is suggesting that person should own
nothing and be happy ahout it. Many renters choose to rent hames hecause they have
disabilitles or disabled children and it Is easier for them to rent and have alf the amenities of a
home, A kitchen to cook meals if they have severe alfergles/special diets, a washer/diyer,
muitiple bedraoms, etc etc, | know very many peopie who have many different chronic
ﬂlnesses and disabilities who prefer ta rent hames for that very reaScm

76 Nmse and large parties are the main concern when !t comes {o shcm term renta!s (Atrhnb) Ef 6/23/2023 10 2? AM
that is the case, the town aiready has noise ordinances in place. The town needs to adopted
noise meters and put them to work to fully and correctly enforce these nolse ordinances when
It pertains ta Airling, The renter should also be available 24/7. The Alrbnb on waterview rd {off
of twin lakes) is going to ruin my way of providing for my family because the renter is a
millionalre who lives In New York and isn't apart of this close knit waterford community. 1, for
one, take pride In my Alrbnb ant) enswre my guests are respectful to my nelghbors and all of
Waterford during their stay. There are ways 1o praperdy manage these shor term rentals
without shutting them down completsfy and/or costing the renter an arm and a leg. That should
not happen.

AT m Y AR T HETETA 0 it P A2

77 When | travel | look for short term rentals, allowing easy access to the rental market will make  6/28/2023 9:47 AM
Waterford a more deswabie area based on easy access to mysnc and new London

78 The town should mind theu‘ buslness Property owners are already paylng taxes an thelr 6!23!2023 9 27 AM
property‘ Why more hands in the pm???

79 lam agamst the town teﬂmg me what I can do with my property and cannot answer Ehe ahove 6/23{2023 a 40 AM
questions without knowing more of what the town is tiying to accomplish, | would vote 'no' to
anything that means | need to get town permsssion

80 While | doubt this may be an Issue in my lmmedlate neighborhood, | could see it being a huge 62312023 6:12 AM
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issue in the areas e!user 10 the shora,

a1

82

Pleasure Beach has many short term rentals and none are a prohlem

Tha govemment should nat be regulatmg what people are doing on their awn property {within
reason}). ¥f nolse fram large patles is an issue then provide a specific department with noise
rmeters, as thete is already nolse ordinances in place, the nolse could then be stopped.
{Problam solved),

6/23[2023 5:51 AM

6/23/2023 5:01 AM

Approach this as an economic opportunity. Ensure regulations In place and owner is
responsive. Felt the introduction to this survey was hiased towards receiving negative
respenses

84

Don't think *short term’ restncuons appiy to my Weekly rental

a5

6/23/2023 1:18 AM

62312023 1:10 AM

6!22!2023 11:27 PM

86

{ think this concept is growing in populanty 80 t think that it's lmportant to aHow this for the
sake of toutlsm, but some structure/rules may be beneficial ta protect neighbors and property

6/22/2023 1.1.‘12 PM

87

We have a rental property In New Jersey in a Shore town. We have an annual fire inspection
and must register with the town and get a rantal permit. Both are reasonabie requests. Qur
condo assoclation has its own rental bylaws which are set by the owners and NOT the town.
Rentals generate Incredible revenue for the town and local businesses, | have no issue with
the town requiking safety inspections and registration with the town but beyond that Is an
overreach of power

88

6/2212023 10:42 PM

Aside from anything nefarlous stay out of it. Leave your constituents alone.

6/22/2023 10:39 PM

89

We have been renting our home for 7 years {wish we could buy in this areal}. Qur neighharhood
definitely has short term rentals and seasonal residents, Besides naticing more people out we
haven't had a problem with any of the above concems, (except far maybe fireworks throughout
the sumimer at inapprapriate times) « not sure ¥f this Is from the short term or seasonal
residents.

e b i e e o s e e s L b A m P s

6/22!2023 0 37 PM

short term rental should he regulated for safety and nuisance. The number of complamts
received about & property should aiso be constdered

,,91,

92

Too much policing by government about what to do with private property Is scary; safety is

good but not telling people what they can and can't do if someone Is an actual resident vs an
mvestor ]L!St buying for rentals

6/22/2023 10:14 PM

6!22!'2023 10 11 PM

Don't get lnvolved Lat the police handle an issue If there is one where police mvolvement is
necessaty.

093

| have many short term rentals In various states and with my house :ules have respactful
guests.

6122]2023 9:59 PM

612212023 9:56 PM

94

Traffic issues are huge. Shore Road is already like a race track. These rentals negatively
mpact the nefghharhoad fee! and safety.

612212023 9:54 PM

95

96

g7

Short term renters do not care jor homes or nelghhorhoods in the same way as long term
ranters or home gwners

612212023 9:27 PM

Ensurmg actrve communications fram town to the communfty regardfng this mptc on soclal
media and local news vehicles.

6/221’2023 8:07 PM

Currently the shart term rentals / renters some a!low pats. We Just assmted a few weeks ago
with a loase dog, no tags, no licenses, running down shore road. A local resident found the
dag, went door to door, took the dog to the waterford PD. Later we posted on Facebook and got
the dog reunited with its New York owners who weare renting a weekend rental over hy Pleasure
Beach area. That's just one example of many. Buying a home for the purpose of short term
rentals in Waterford should be regulated, vetted, permit required, and definitely inspected.
Nothing stops me cumently from renting out my home. Have [ thought about it? Absolutely but
the quick cash doesn't compare 1o the risks involved and the labllities. | also think of my
neighfors and thefr safety, IT we want to turn watetford into new fondon, so be it. The ocean
beach area is quite lack |uster since the last decade of short term rentals in that area. | want to
lure permarnent residents ta Watarford, not ritf raff and the “taurists® whao are not really towists
but the criminal element on vacation scoping out my cars, ry house, my toys, and most
impartantly my farnily and kids.. As permanent residents, we vote, shor term renters do not...
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If | had a cholce yay or nay to short term rentals, it's nay. If my fellow permanent residents say

Waterford Short Term Rental Community Survey

yay, then tax It, vet it, regulate it, inspect it, and ensure it won? lawer our propery value,

increase our taxes, and most and toremost, ensure our safety is priority number one. | dont
want to see grow houses, drug houses, and or the non-sense that comes with "rental property"

as a whoie,

it's a concem for people to buy up homes with the intention of renting them out short term but
on a regular basis, which takes Inventory away from those that want to buy, own and ralse

families in the town.

6/22/2023 6:05 PM

99

Qwning a short term rentaf property in Waterford has benefitted my farnily, the familles that are
visiting an an annual basis and the focal economy, We have received so many compliments

from renters describing their wondertul experience In our community. We have recurring
families that return, The price point and maximum guest requirement that we have keep

raucous pantiers away.

6/22/2023 4:37 PM

100

| use Airbnb as a renter quite often. | love the way thaey verify each person’s info. | woukdn't be
opposed to making short term rentals only avaliable via airbnb or turnkey, Would not be happy
if rentals were listed vla Facebook, Twitter, or Craigslist, No verification pracess.

| love the idea of short term rentais. How to monltor ctitslders is crucial. Suggest letting your
neighbors k ow you are doing this, Ca!ilng pofice if large loud parties are held.

6/22/2023 4:34 PM

6/22/2023 4:30 PM

If we: pay for our property we should be able to utillze it as we see fit as long as It's not causzng

a disturbance.

6/22/2023 417 PM

This is potentially governmental overreach, If renters are hreaking the law they are suhject {0

the same laws everyone else is.

6/22/2023 2:54 PM

104

105

lets nat have the wild Wild West. Owners should not he absentes fandiords and cannot

contract out to third party property managers to care for the property. Owners must have a

vested Interest {i.e live in Waterford » 6 months a year)

6/2212023 2:37 PM

I think regulat;onslrules need (o be in piace Any short term rental should be “registerad" with

the tawn. We have beautiful beaches and quieter side streets that would make rentals
attractive. 1 rent up in Maine and every rental has a book with instructions for things in the

home, 1ules as to nolse, putting garbage out on specific day, Usually entails basic common
sense but not everyone possesses that. If Town has record of rentals, palice can do random

neighborheod checks or will know If complaint filed that It's short term rental property, |

wouldn't want it over regulated that it becomes a pain in the arse but enough that home owners

have a guide of what can or can't be done, Research what other communities have done,

resgarch VRBO, AIRBNB and other rental sites, Compile a collectlon of ldeas and put it back
out for survey, In my opinion, Most people don't attend "community discusslens” so this type

of format is hetter

6/22/2023 2:05 PM

166

Without the ability to rent my property shon term § would not be able 1o afford i, My taxes want
up 25% this year. That's $3000. People on a fixed income will be forced out

672212023 1:41 PM

107

i think all rentals should have the number of people living in them no more than 4 aduits and
they should be required to use their off street parking not use the street as a parking lot,

6/22/2023 1:37 PM

108

I think all rentals-should have the numiter of people Iiving in them no more than 4 adults and

they shouid be required 1o use their off street parking nat use the street as a parking lot.

6/22/2023 1:37 PM

08

I appreciate the town raising the question, | think having certain properties or areas zones for
this purpose should be a requirement. Don't restrict one's freedom to do this, but put the propar
checks and balances in place so that not everyane can put will want to, Perhaps require the

rental properly awner to build fences or pay their nelghbors a % of the profit? Better yet,

fequire a % of profits go In to open space funds for the town, We need to preserve our small

town heritage and stop selling out to Biden money low income apartment complexes.

612212023 1:19 PM

110

My short term rental is a very sma" propeny | think that the slze of the short term rental

should he considered when and If regulating terms of rentals

8/22/2023 1:06 PM

111

As long as property Is up to code and all safety regulations are met then propery owners

should be allowed to rent the|r property via shart term rentals or long term renials,

6/22/2023 12:45 PM

12

| believe short-term rental are a valuable part If our ecanomy as a shoreiine communlty

62212023 12:26 PM
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area (Pleasure Beach) lived our shoreline and wanted ta be able to partaka in this coastal area.
Not having any hotels, this was a great way to get same extra funds .
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113 If the rental is not causing Issue, then the owners should ke allawed to monitor and maintain 612212023 12:26 PM
the property as they see flt

114 I lhmk it's helpful to have the awners close by 6/22/2023 12:18 PM

115 You need taking conslderation for your nerghbors whc\ze hean iwad there their whole [ife and 6/22/2023 12:15 P
now they're going to have strangers every ather week come inta their nelghborhoad with no
background checks my personal opinian is that's ununacceptable

116 The new reguiations that encourage accessary dwellings may have ¢raated an incentive for 6/22/2023 12:09 PM
homegwiers t0 support property taxes with rent suppert, Would ST rentals have higher
assessments?

117 Asking what regulations is too open-ended. Need more specifics on what you are proposing 612212023 11:43 AM
before we colld answer definltively one way or another

118 Pieasa do not get involved with what citizens and homeowners dec;de to do wﬂh their propeny 6/22/2023 11:39 AM
Waterford Is not a vacation destination and | doubt it Is in any danger of turning into ane, There
Is no reason for the local municipality on overreach in this.

119 Leave them alone. They are not a problem in our community and only a few compiainers are 6/22/2023 11:35 AM
making this an issue. | bet suome of them have used short term rentals in ather communities
and It wasn't a problem for them,

120 | don't befieve the town should regulate private propeny 6!22!2023 11 26 AM

121 | waufd rather see short term rentals, then low income housing Most imponant for mels 6/22!2023 1L 21 AM
keeping the town and properties malntained well and up to the standard It's always had, |
would love to see blight laws requiring homecwners and property owners to keep their property
maintained,

122 We have 3 short term rentals within a hundred yards, Several people in the home for a night or  6/22/2023 11:06 AM
twio with frequent turover. Increases the Yralfic with food deliveries to rentals in addition. There
are narfow streets and limited patking for full time home owners and their guests.

123 Thare must he a way to support economic growth of the town while alsa causing minimaj 6/22/2023 10:28 AM
disruption to the community,

124 What residents do with private propetty is thelr business and not the business of local 6/22/2023 10:22 AM
government,

125 What about short term rentals at apariment complexes 62212023 10:21 AM

126 Regarding owner of propenty fnanager on site... 1 don't think a property manager shouid be 6/22/2023 10:08 AM
allowed. Cwner accupied only. Otherwise people will be saying they are occupying it by zoom,
or they left their dog as a manager there, or some other "loophole” around that item. | don't
want commercial activities in residential areas.

127 As to ability to contact ewner manager.... what would you expect them to do about a party 6/22/2023 10:06 AM
golng on? They're powerless. Don't open the Genie bottlel Put the stopper in immediately,

128 The area that we live In does not appear {o have many short term rentals. | imagine this is 6/2212023 10:06 AM
more relevant in areas like Pleasute Beach; howevey, It Is important to have some minimum
regulations in place that provide guidelines for those renting to minimize the Impact to full-time
residents.

129 Of course the govemment warts to make maney an people trylng fo mamtain or get ahead, It s 6/22/2023 10:04 AM
their property and if they want to rent raoms or the house short term is their business.

130 How about we fet homeowner's do as they choose without interference from the town, That 612212023 10:01 AM
would be a novel [deallt

131 s anyone required to tell neighbnrs if they are gnmg to have short term renta!s? 6122/2023 % 55 AM

132 Wiille we do not do this sert of rental | think the tawn should handle issues on a case by case 6/22/2023 9:41 AM
basis as they would it & homeowner issue arose. Otherwise people should be allowed to do
what they like with the property they own and pay taxes on.

133 Our rental "short term” rental became something of interest during Covid, folks outslde this 6/22/2023 8:20 AM
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134

1 think the blggest consideration should be STR aliow some people to a!ford to stay In thelr
heme, That's much different than entities buying residential homes to turm them into STR
investment property,

6/2212023 8:12 AM

135

It we ask residents to ragister their pets then we can certainly ask residents to register and
pay fees for short term rentals.

6/22/2023 7:22 AM

136

13?

Why are you doing this now?? Copying East Lyme? If someone owns thelr property they
should be able to do what they want with it, within reason, If a homeowner wants to generate
income to heip pay for their mortgage or taxes then let them. Why does the town have to makea
$1 off of them? They are already paying taxesiii)

6/22/2023 6:58 AM

We have tag much over regulation already,

6/‘21/2023 11 58 AM

138

Survey is well dohe

139

S

62172023 10:47 AM

| think the issue can be fixed if the properly owner is held liable for the actions of thelr renters.
| use VRBO a lot when we vacation and respect the owner as well as the neighbors when we
use the property. 1 think that is important. { think if you rent a propery and there are real issues
with nolse or larger gathering you as the owner should Eace large fines

140

6/21/2023 8:54 AM

Personal property is the respansibiity of the home owner, Let them do what they want w:th
their property. If Issues come up the home owner must comply with ali town ordinances. The
town should not regulate this.

6/21/2023 8:47 AM

i41

142

The government should not be in & position to tell anyone what they can or cannot do with the
property that they own,

6/21/2023 §:41 AM

Last year the Twin Lakes community got together and attended mwn meetmgs and mat wnh
the planner. We presented a petition with about 80 signees concemed with regulating Aitbnb . 1
woulg hope you have this matertal. it is the large Airbnb with parties that we are concerned
about .

6/20/2023 7:58 PM

143

There should be NG short term rentals since what | have seen by the renters is a parly
meritality that Is dangeraus and disturlbing ta neighbors!

6/20/2023 6:58 PM

la4

If the town wants to allow short-term rentals, i should be in designated areas, such near the
beach or commercial spaces. Having a ‘party house' in the middle of an area of otherwise full-
time residents is iritating and poses hazards. Residents should not have to rely on the pollce
1o enjoy thelr nelghberhood,

145

6/16/2023 12:55 PM

Hameowners should absolutely he able to (ent their properties to mdawduals foruse as a
residence (where they have a mailing address, register to vote, have on their driver's license,
etc.). Certain homes could be allowsd to be registered as short-term rentals in areas that are
designated for short term rentals, such as summer home areas or commercial zones where it
has heen agreed to be appropriate. We should net allow shart-term venues to pap up
indiscriminately In year-round residential neighborhoods, especlally with children or schoals
nearby

6/16/2023 12:42" PM “

147

148

149

150

151

Waterford communities whera famllies live are not approptiate for these shom term remal party
houses. it cheapens the cammunity, and degrades the reputation of Waterford as a great place
fo live in peace

6[13/2023 9 17 PM

Short term rentals are 4 great way (o travel As a young person, | reaﬂy appreciate home-rental
options as they allow renters to commuinicate with the owners and leam more about the
community. This form of rental can be mare affordable shorttemm, and can directly benefit
commun:ty members.

| feel as ihough we Hve on the husiest cut de sac in the us, When the house our streat is
rented there are usually 10+ car flying up and down our road, We have to put up slow signs
and constantiy watch them so our klds can en;oy their hikes, Thats not rlght

Short term rentals are s:gmﬂcantly more prevalent than people realize and this naeds to move
fmward efflclentiy and with re|ative smftness

6/13/2023 9:46 AM

671212023 6:32 PM

6/12/2023 10 36 AM

No

6!12!2023 9 59 AM

In Commumues that have short term rental regs, the minsmUm ene week rental rufe has helped
deter the weekend party renters from coming in. This shouid be a consideration

6/12/2023 6 36 AM
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These regulations will put more hardships on residents!

6!11:'2023 8:19 PM

153

We live in a beach community where there are people that do shon tefm rentais Weekly

154

Don' allow short term rentals

155

156

6!11!2023 802 PM

6[11/2023 7.28 PM

There is a rampant strain of NlMBYlsm in this tuwn Propeny ownership should ailow you to do
what you want with your own propenty - short term rentals shouid not be prohibited, as it just
leads neighbors ta be nosier and more obnoxious than is reasonabls,

Takes away from a residential cammunity when a hame In a residential area for the purpose of
short term rental.

6/11/2023 7:16 PM

6/11[2023 7 02 PM

157

Endangering our residents, and nelghbors is not a cost we can afford due to short term rentals,
The boost in economy is nat evident and is a myth, Stop sacrificing the many for the sake of a
homeowner who wants to be in the hotel business and needs to be accountable for all of the

reguiat%uns mvol\ted in running & hotel.

61172023 3:10 PM

158

Short term rentals area busmess and shouid be regulated as such i they will be permitted in
Watetford. | would like them to be hanned to maintain the integrity of cur neighborhoods.

6!11!2023 9:03 AM

159

This survey covers a fot of the lssues we are having on our Street. The parties every weekend
with strangers in our neighborhood, with loud nolse, speeding, trash overflowing are the biggest
issues we face.

160

There have begn problems in other communities that allow short term rentals that should he

looked at. it tuing tamsiy neighbumoods and the beaches.

6/11/2023 8:18 AM

6/11/2023 8:52 AM

161

Because of one bad probiem you should not let this ruin it for aff. You do no know how many
properties are rented in thi Town.

6/11/2023 7:48 AM

162

Waterford don't need this, Iook what happen at Twin Lakes with alf the problems it cause v-uith
the neighbors. Please for ance do nat let this happen in our beautiful town,

163

6/11/2023 7:31 AM

Smghng out shortt term renter wmle nat regu!atmg other remers Is cilscrammatory

164

165

6/14/2023 5:00 AM

Seeing as none of the tax revenue generated from short-term ;entais come to the town, | don't
see much of a positive economic Impact, Furthermore, many of the homes helng rented out as
short-tenm rentals on vacation webslites are not belng rented in order to help residents remain
In Waterford. Many of the homes being tented are either purchased and owned by outside
corporate entities with the expliclt intent to rent them out or are owned by those who do not live
there as thelr primaty residence. And it s Oxymoronic 0 say that these short-term vacation
rentals help residents remain and live in their Waterford homes because I order to rent out
one's home In this capacity means, by definition, that for much of the time the owner is not
hvlng In the home as thenr primary residence.

6/11/2023 1:24 AM

Doesn‘t the Pubhc Works Planning & Develapment Standmg Committee have better things to
do than {o insinuate themselves into other people’s business? Mayhe the traific congestion on
Cross Road? There are already ordinances for nolse, traffic, public disturbance/drunkenness.
The questionnaire appears to be slanted towards restricting an individuals fights, This control
tendency is typical of far teft ideclogies not typical for America,

6/10/2023 11:33 PM

166

1 teel 1t's very Important for homeowners to have control over how their property is utilized,
whether it he owner-occupied or rented, regardiess of the term of the rental, The main negative
| see short-term rentals having Is with the current state of the housing market, owner-
occupants not having a fair chance at obtaining a hame for their families if competing with a
cash Investor who intends to rent the property out short-term. | aiso think it could have a
negative effect on a neighiorhood Iif the majority of homes in that neighborhaod became shon
term rentals, sa there could be a cage made for raguiating the number of short term rentals

altowed In a specific area at a time,

167

Personaiiy } do not want the government to interfere with any citizen's use of their own
property, Licensing fees and regulations would disproportionately affect the less wealthy in
their abliity to utllize their propeny to generate Income,

6/10/2023 9:24 PM

61'912023 2 06 PM

168

most of the time, 1h what seems the ariginal “air B and B" idea.

Are there any existing 2oning issues to be consadered when homeawners begins to otfer what
appears to be an "inn" or a “B and B", rather than a room In & home they themselves actupy

47153

5/26/2023 4:51 PM
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Short term rentals (STRs), known colloquially by their brand names such as ‘Airbnbs’ and ‘VRBOs,’
are currently a growing segment of the trave! market, Locally, Connecticut has seen a significant
increase in the number of hosts of STRs in recent years. According to the Hartford Business
Journal, Airbnb alone had nearly 6,000 hosts in Connecticut between Memorial Day and Labor
Day of 2019, hosting approximately 93,300 guest stays in that pericd, 20,400 of which were in
New London County.?

Nationwide, the STR market experienced a major decline during the COVID-19 pandemic, While
the number of active listings on Airbnb increased in 2020 by 2.6% from 2019 to 2020, the number
of baokings severely dropped, from 425.5 million nights and experiences booked in 2019 to 242.7
million nights and experiences hooked in 2020.% Bookings have since rebounded somewhat, with
13% more nights booked in the first quarter of 2021 than the same period in 20203

While people of all ages utilize STRs, the accelerating popularity of such rentals is fueled by
younger travelers. According to Conde Naste Traveler, seven in ten miltennial business travelers
express Interest in staying in short term, locally hosted rentals.* The continuing growth of the
Short Term Rental market segment presents distinct challenges and opportunities for
municipalities, especially in the tourism-rich southeastern Connecticut region.

Short Term Rental Challenges

Common concerns about the operation of Short Term Rentals include disruptions to residential
neighborhoods, safety issues, and the loss of avallable housing. Some residents and local
governments are concerned that the character of residential neighborhoods will change
dramatically with the spread of STRs, due to an increase in traffic and 'parking issues. Noise
concerns are also common, and neighbors worry that STRs will be used as party houses that
require frequent police intervention. There are also wider concerns that STRs may not be safe for
visitors if renters are housed in areas that would not otherwise be suitable for short-term
overnight habitation, especially since STRs are not built or inspected in the same way as officially
designated motels and hotels. Particularly in areas with housing shortages, there are worries that
STRs will further decrease the number of housing units available for permanent residents.

! Hartford Business Journal, “Airbab: CT Hosts Earn Record $27M in Summer Rentals,” September 2015,
https:/fwww.hartfordbusiness, com/article/aicbnb-et-hosts-gam-tecord-2 7m-{n-summer-yentals

2 All The Rooms Analytics. “Airbnb & Vacation Rental Statisties [202£1.” Aprit 2021,
hitps//www.alltherooms.com/analytics/sirhnb-statistios/

¥ Yahoo! Finance. “Airbnb revenue climbed 5% to $887M, beating expectations.” May 13, 2021.
hitpsifwww. vahoo,commow/airbnb-g-1-202 1 -travel-recovery-201644244 . html

* Conde Naste Traveler. “What Millennials Can Teach Us About Business Travel,” March 2017,

tps:fwww.ctifraveler.com/story/what-




Benefits of Short Term Rentals for Municipalities

Short Term Rentals can provitde economic benefits to communities that successfully regulate
them. By permitting STRs, communities that have little traditional fodging can open themselves
up to tourism dollars that would not otherwise be available. Municipalities that do have
traditional lodging stand to gain from visitors who are looking for more personalized travel
experiences. Permanent residents who host short term renters can supplement their income and
consequently be in a hetter financial position to maintain and improve their home. Between
Memorial Day and Labor Day in 2018, Airbnb hosts in Connecticut earned a collective $27 miliion,
a 30.4% increase from the same timeframe in 2018.5 Ordinances or regulations can be used to
minimize negative impacts of STRs, which could make the benefits outweigh the risks. The
Wharton School of the University of Pennsylvania notes that “governments that look ahead and
adapt to these developments {short term rentals] will derive substantial benefits for their
economies and their communities,”®

Othet great vacation rentals In Lebanon

P HEE TR F 5060 F L824 R 465 {80)

Private foom: Coluribla Privata mom: Windhara Entle cabln, Windharm entire cottage - Lebanon
Walerfront B&B for Natwre bovers Guest...  Conventently iceated 1 bedrocat sealuded Calin on Goiden Pond GO Jump Intha Lakel
4151/ nlghit $38 /night 4§47 nlgit $107 I night

* 438 (iE] e L6340} 493028} % 46713

Ptivate Toom - Colchogtir Entiea sasidentiol hpme - Lebanon Farm stay-Bozrah Entfre rentol unit - wWindhiam
The Johnston Room at The O'Gonnell o...  NEWI Pat-filendly LebancnHouds wi L.,  §PacaFam Apartment on small farm
4736 fnight $156 /nlght $60 7 night $60 filght

A search for short term rentuals in Lebanaon, CT reveals numerous houses, apartments, and other accorimodations in
and around the town, shown in this screenshot from httpsy//www.oirbnb.com/lebanon-ct/stays, Screenshot taken
on December 9, 2021.

Current Short Term Rental Regulations and Laws

In the past, short term rentals were largely unregulated by their parent companies, relying on
hosts to self-certify that they comply with local regulations. However, in response to the
pandemic, Airbnb created rules in 2020 which banned ‘party houses,” defined as hames being
rented to more than 16 people. In 2021, Airbnb partnered with VRBO to create the “Community

* Hartford Business Journal, “Airbnb: CT Hosts Earn Record $27M in Sunumer Rentals.” September 2019,
hitps:/www hartfordbusiness com/article/nirbnb-ct-hosts-earn-record-2 7m-in-summer-rentals
5 The Wharton School of the University of Pennsylvania. “How the Sharing Economy Is Transforming the Short-term Rental

Industry.” February 2019. hitps://knowledge, wharton . upeny,edu/article/short-term-rentals-the-transtormation-in-real-estate-and-
travel-sai-to-checle-in/
2




Integrity Program,” with the further intent of eliminating party hauses by sharing information
regarding problem rentals with competing rental sites.

The State of Connecticut currently has no legislation in place regulating short term rentals
statewide, other than charging a room occupancy tax rate of 15%.7 The State Legislature may
introduce relevant bills in future sessions, but it is currently left to individual municipalities to
decide how best to regulate (or not regulate) these types of rentals, Local governments therefore
have the opportunity to tailor STR laws to their unigue community concerns and goals. There are
generally three optlons municipalities utilize to address STRs: regulation through zoning,
regulation through municipal ordinances, or by maintaining the status quo without establishing
any new STR-specific regulations. Each of these options presents distinct benefits and chailenges,
which are outlined briefly below.

Short Term Rental Regulation via Zoning Regulations

Several municipalities in Connecticut have chosen to regulate short term rentals through their
local zoning codes (e.g. Section 3.0 of the Hartford Zoning Regulations}. Zoning regulations can
allow STRs in certain zones only, and can also enable the Planning and/or Zoning Commission to
raview site plans for the proposed use to ensure adequate parking and other site improvements
are in place. Approvals through zoning run with the land, and are valid unless and until the
permitted use Is expressly discontinued/abandoned by the property owner {which rarely occurs).
Other characteristics of zoning also limit zoning’s ability to effectively manage STRs:

* Zoning regulations are enforced by local zoning enforcement officers, who routinely work
at most a Monday-Friday schedule, and are rarely available at night, when most noise and
parking compflaints occur.

* In some cases, properties have been rented out as STRs by owners for decades. Any STRs
lawfully established prior to the adoption of restrictive zoning regulations would be
considered legal non-conforming uses, and therefore would not be required to comply
with the new regulations.

Short Term Rental Regulation via Municipal Ordinance

The legislative body of a municipality can choose to adopt an ordinance pertaining to STRs, which
could require an owner/operator to obtain a license and abide by certain rules. Locally, Ledyard
and Bozrah have adopted ordinances to regulate STRs. This process has several distinct
advantages over zoning. Complaints can be addressed by local law enforcement, able to respond
on nights and weekends. Additionally, ordinances can require periodic license renewals, and a
new license would be required for subsequent property owners, This would eliminate any
‘grandfathering’ issues that may arise through zoning. However, local Planning and/or Zoning
Commissions would not be involved in approving site plans.

TCT Dept. of Revenue Services. Policy Statement: Room Ocounpancy Tax on Short-Term Rentals. 2017, hitps://portal.ct.gov/
[media/DRS/Publications/oubsps/2017/PS201 73pdf pdfia=en



Maintaining Status Quo

Some municipalities have chosen, at least temporarily, not to update regulations or ordinances
and instead to regulate STRs as traditional bed and breakfasts or boarding houses. In some cases,
this requires special permit or site plan approval from the Planning and/or Zoning Commission.
Other municipalities have chosen not to regulate STRs, continuing a tradition of allowing
unregulated short term rentals. Still others have taken the position that STRs are prohibited, as
they are not expressly permitted in their zoning regulations. These sclutions all come with
challenges and benefits. While it is easier not to create any new standards for STRs, current
regulations and standards rarely address potential land use conflicts unique to short term rentals.
STRs do not neatly fit into definitions of hed and breakfasts or boarding houses, so new regulation
is likely warranted, Additionally, if the growth in the STR market continues, municipalities would
most fikely want to have some safeguards in place to ensure smooth operation.

Regulation and Enforcement Options

if a municipality chooses to move forward with zoning reguiations or an ordinance for Shart Term
Rentals, it is important to consider what the ultimate goal of STR regulation is in the municipality.
Regulations attempting to prohibit (or nearly prohibit) STRs would likely be very different from
those that seek to establish rules for safe and inoffensive operation.

If the goal of a municipality is not to prohibit, but rather control STRs, a few strategies are
available. Several examples of ways to regulate STRs are listed below:

¢ Only allow STRs in certain areas of town;

s Require a minimum separation distance between STRs;

« Limit the humber of STRs town-wide;

¢ Allow STRs only in an owner’s primary residence (proof of residence could be obtained

via vehicle or voter registration, or by another suitable method);

¢ Place limitations on the number of hights that can be rented;

* Limit the number of guests that can stay at any given time;

* Require adequate off-street parking.

If using an ordinance approach, municipalities should ensure that each STR is registered with the
town. The registration should designate a 24/7 point of contact who can address any issues
quickly. If STRs are regulated by zoning, hosts shouid be required to file an application for a zoning
permit or special permit with the municipality, as well as provide point-of-contact information.
Ordinances should provide for adequate and efficient means of enforcement, and shouid include
means to revoke a STR permit If its owner does not comply with municipal requirements.

Municipalities may alsa consider contracting out registration and enforcement responsibilities to
a third-party vendor. Several of these companies currently exist to relieve the burden of town
staff monitoring STRs. These companies search online databases for advertised STRs, and
maintain onfine portals for registration. The third-party companies can also accept complaints
and correspond with hosts to address Issues, Use of a third-party vendor Is likely best suited for
larger towns and cities where a significant number of STRs exist.
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Fast Lyme selectmen tap beach residents to explore short-term
rental regulation
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August 43, 2023 8:08 pm » Last Updatead: August 03, 2023 941 pm

By Elizabeth Regan
Day Staff Writer

¥ eregan@theday.com

East Lyme ~— A committee of eight residents, mostly from the town’s beach areas, has been tasked with deciding whether complaints
of noise, garbage and parking problems related to overnight and weekend renters is something thal requires local government
intervention.

Armnong the newly appointed membens is Paul Formica, a former state senator and East Lyme first selectman who operates a short-
term rental in Giant's Neck.

The Board of Selectmen on Wednesday unanimously approved a resolution directing the committee to investigate whether theres a
need to regulate shori-term rentals in town and, if so, how to do it. Members have been given 96 days to make their
recommendations to the selectmen.

The issue spawned by an international trend that’s not going away pits neighbors who object to a revolving door of inconsiderate
guests against those renting out properties online either as a fiull-fiedged business ox to supplement their income.

Short-term rentals popularized by websites like Airbnb and VABO axe not cinrently regulated by the state or at the town level, where
zoning official Bill Mulholiand has talen the position that anything not explicitly allowed in zoning regulations is prohibited. But
some beach associations, including those in Attawar, Black Point and Giants Neck, are empowered in varying degrees by the state ko
malte their own zoning regulations,

‘The issue of potential conflicts of interest was broached by selectmen at their meeting Wednesday when Selectwoman Rose Ann
Hardy said she had concerns about putting anyone on the commission who stands to financially gain from whatever
recominendations the committee makes.

“I dox't think it's appropriate for them to be on this committee,’ she said, not naming any names. “I think this committee should be
neutral

Pormica on Thursday told The Day he has one short-term rental and a few other Iong-term rentals in the beach community.

He said he vohnteered for the committes in his capacily as the Giant’s Neck Board of Governors president to have “eats on the
ground” regarding an issue that has been cireling the state.

“My understanding Is there are people that are for, and there are people that are against, and there are people that are neutral” on the
cornmittes, he said. “How do you find the middle ground unless you have two sides?”

It was a viewpoint similar to the one voiced by Selectman Bill Weber at the Wednesday meeting when he said “it’s a form of diversity,
and diversity’s a good thing”’

Selectwoman Anne Santoro was the one who suggested adding a requirement to the committee’s charge specifying anyone with 4
financial interest in a short-term rental property must disclose that inform:

"If there are any issues, disclose that right up front so we know where you're

Santoro will represent the selectmen as a member of the short-terrn vental ¢

hilpe:vvew.thaday.comaacal 120230803/east-y lscimen-tap-baach-rasidanis-to-oxpforo-ahost-fame reniak tagstationaprint
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felt nobody on the committee should have “any kind of contlict of interest”

“We can hope that whoever's on the committee is going to do what's best for the town and everybody in it, and our quality of life]’ she
safd,

John Schweizer, a member of the Oak Grove Beach Association with a seat; on the newly appointed committee, said Thursday that
ghort-term rentals “are absolutely destroying the neighborhooed”

He described residents being awakened long into the night by pasties and recalled ane short-term guest driving on portions of the
beach where cars aren’t allowed,

Schweizer, who said be's been bringing his concerns to Seery for a conple years, said there are five short-term rental properties on his
street.

“Today, as I'm laoking out my window, there is a two-bedroom house with 25 people in it and they're partying like crazy!’ he said.

Schweizer emphasized he was speaking for himself and not the beach association when he said he's in favor of requiring all short-

term rental properties to be registered with the town so they can be inspected for compliance with codes governing health and safety.
It's a move he said protects renters, the beach community and the town.

“These are run like hotels with no regulation, no registration,” he said,

Gary Parrugia,  former publisher at The Day and a member of the short-tevm rental committee, said his Saunders Poink
neighborhood has a long tradition of rental properties. He said a few of those are currently rented out on a short-term basis.

“But there is concern here, like everywhere else up and down the shore, regarding the expansion of short term rentals because of
Airhnth and VRBO, he said.

He said he was not in favor of abolishing short-term stays but thinks there is need “for some mumicipal regulation.”

Regulating short-term rentals in East Lyme could mean creating an ordinance that would supersede beach association regulations,
or it could mean updating the town's zoning regulations to include new guidelines that wouldn't touch beach associations with their
own regulatory powers.

e.regan@theday.com
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bi23/22, 1:43 PM Ledyard Opts for Hosted Short Term Rentals with Stronger Regulations
BY CATE HEWITT - JANUARY 17. 2022 - LEDYARD

LEDYARD — After extensive discussion at a public hearing, the Zoning Commission
unanimously approved a zoning regulation for short term rentals that will require the owner
of the building to live on the premises, a practice known as hosting.

“We didn't think the ordinance was terrible, it just didn’t have the teeth necessary in zoning,”
said Juliet Hodge, town planner at the commission’s Jan. 13 meeting.

She said the new zoning regulation is more specific than the ordinance and will give the
town opportunities fo stop nuisance short term rentals using faster methods than taking
legal action.

“You can always bring somebody in for a hearing and you can threaten to take away their
permit. You can work with the staff and work with them to bring them into compliance. But,
that ability to issue a cease and desist and then the ability to cite then fine them and then to
accumulate fines, is powerful,” she said.

The town’s two-year ordinance is set to expire at the end of February. The ordinance
required the property owner to apply for a permit for a short term rental, but not all
property owners did and there was no penalty for not doing so. According to CT Examiner
reporting, the town had three properties with a permit and eight that were advertising on
AIrBNB without a permit.

Those who obtained a permit to run a short term rental under the current ordinance witl be
regulated under the ordinance until the permit expires, Hodge said. After that, the owner
will need to apply for a special permit to operate.

hitpszictexaminer.com/2022/01/17/ledyard-opts-for-hosted-short-term-rentals-with-stronger-regutations/ 2413



5123122, 1:49 PM Ledyard Opts for Hosted Short Term Rentals with Stronger Regulations
Jim Harwood, who lives next to one of the housas where the owner never applied for a
permit, said he supported the zoning regulation because the way the ordinance was
structured, the only penalty was to revoke the permit.

He said beginning in April last year, 30 to 40 people at a time had rented the three-
bedroom house next door as an AirBNB even though the ordinance timited the number of
renters to six people at a time. He said the owner was absent and had not applied for a

permit.

“It was probably three times a week, a party house till four in the morning till five in the
morning and then they get up again at eight o’clock and start drinking and continuing on,”
he said. “They make noise all night. They make noise early in the morning. And there are
about six different houses in the neighborhood that have submitted complaints over the tast
six and eight months.”

But Molly Barnett, who owns two rentals in Ledyard with her father Rob Barnett, said the
biggest issue was enforcement rather than whether owners apply for a permit or not. She
asked the commission to take more time to consider a solution.

“I'd like to point out that it sounds like this is not really a two sided issue. It's more of an
agreement that we do nead enforcement [for] those houses that are not bothering to follow
any of the rules. There should be something done about that and I'm not sure what that is.
But this proposal does not address that. All this current proposal does is add more rules
that the rule breakers are not going to follow. So | just woutd also say that maybe we
should reconsider a different direction here.”

Nate Weiss, a resident, said that while enforcement is the biggest issue to solve, he wasn't
convinced that the concept of the hosted rental was a workable solution. e

hitps:/ictexaminer.com/2022/04/1 7/ledyard-opts-for-hosted-short-4 tals-with-stronger-regulations/ 313



5/23/22, 1:49 PM Ledyard Opts for Hosted Short Term Rentals with Stronger Regutations
The initiator of the ordinance, Eric Treaster, said the hosted short term rental regulation will
help when neighbors experience issues because breaking the rules will have consequences.

“it also makes it much much easier o enforce because zoning issues cease and desist arders
and a violation of a cease and desist order is a criminal matter. it's a felony. And | have never
seen someone ignore a cease and desist order. It's far more powerful than an ordinance,” he
said.

A separate regulation will be needed for non-hosted short term rentals, said Katie Scanlon,
vice chair of the commission.

The regulation also does not address the issue of companies buying properties to use for
short term rentals, taking away available housing, concerns that the commission and town
staff wanted to solve, said Hodge.

“That is a huge issue and we were struggling with, well, what if somebody lives in Groton
but owns a house in Ledyard? They probably would be responsible and nearby, should they
need to be called,” she said. “We just couldn’t get to a point that we weren't going to run
into some legal issues, so that's something we coutd certainly explore but not tonight. It
would represent too big of a change.”

Related Posts
1. After Two-Year Trial, Ledyard Debates New Approach to Short-Term Rentals

2.1 and Eversource Report Long-term Improvements in Service Reliability

3. Lyme Forms Working Group to Draft Ordinance on Short-term Rentals

4. A Closer Look at Voter Turnout -“

hitps:/ictexaminer.comf2022/01/17ledyard-opts-for-hosted-short-term-rentals-with-stronger-regutations/ 4113




5/23/22, 2:00 PM The Day - Noank preparss to enforce prohibition on sheri-term rentals - News from southeastern Connecticlut
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Noank prepares to enforce prohibition on short-term rentals

Published September 12. 2021 7:13PM | Upclated September 13. 2021 8:36PM
By Erica Moser {{apps/pbcs.dilfpersonalia?iD=e.moser} Day staff writer

= c.moser@theday.com (mailto:e.moser@theday.com) ¥ Erica_Faith13 (hitp://www.twitter.com/Erica_Faith13)

Groton — After more than two years of deliberations on twe proposed ordinances to regulate short-term rentals, the Noank Zoning Commission has decided to instead direct the
zomning enforcement officer to enforce the current prohibition on rentals such as those through Airbnb and Vibo.

Chairman Rick Smith has noted that any use not explicitly allowed in the zoning regulations is prohibited, but the prohibition hasn't been enforced.

"We exhaustively turned over every rock and explored every possible way of doing this for over two years, and we've come to the conclusion that it's not in the best interest of
Noank to change our rules to let short-term renting occur,” Smith said.

At a meeting on Aug, 26, the commission voted 5-0 to leave the Noank Zoning Ordinance as is, meaniug short-term rentals remain a non-authorized use, and then 5-0 to end the
deferral of enforcement.

"The way we've been working at this for two and a half years is to craft something out for this group, but that's not really how we're supposed to regulate, member Beth Steele said.
"We're not supposed to regnlate for a target andience; we're supposed to regulate for the village as a whole.”

Smith first pushed for allowing hosted renting, meaning the owner is living at the property during rentals. He called this "fanctionally a residential use of a residential property,’
whereas non-hosted renting is "running a hotel with no supervision o5 your private, residential property”

hips:ffwww.theday. comfarticle/20210912/NWS01/21091983¢ 18
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